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ABSTRACT 


Minimal research has been carried out on the effects 
of educationally-oriented small groups using transactional 
analysis, (TA). The purpose of this study was to research 
the effect of a TA program on a small group of nine upper-= 
middle class married women, between the ages of twentv- 
seven and forty. They were selected for their interest in 
learning more about themselves, through this theory. The 
group met for a three hour session, one evening a week, for 
eight weeks. The writer served as leader. 

The program was designed to include a balance of 
cognitive input and experience, and a balance of structure 
and freedom. Caring, supportive leadership behaviors and 
group norms were considered to be important to the design 
of the TA program. The goal of the program was to increase 
self awareness so that participants would emerge with less 
of a need to control others, more of an ability to be in 
charge of their feelings and behaviors, and more able to be 
open-minded and flexible in their attitudes and behaviors 
toward others. Six specific questions were raised to 
determine if the suggested anticipated trends would be 
achieved. Scores on four instruments were obtained for each 
individual before and after the eight week program, in order 


to answer these questions, 


Linn Coffman's Parent-Adult-Child Scale was chosen to 


detect tendencies toward less authoritarian, more open-~ 
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minded behavior toward themselves and others. A variation 
of this Scale was devised to determine whether or not 
significant others, their husbands, noticed these changes. 
David McCarlev's Ego State Inventory was chosen to detect 
congruence with one ego state stimulus. George Kelly's 
Role Construct Repertory Test was chosen to detect 
tendencies toward increased open-mindedness and flexibility 
in their attitudes toward themselves and others. A non- 
statistical case studv approach was applied to the data so 
that each group participant could be analvzed individually. 
This procedure allowed the writer to analvze the exceptions 
to the anticipated trends as well as the achievement of 
them, 

The results indicated that 66 per cent of the self- 
reported anticipated trends were achieved by the group mem- 
bers. 33 per cent of these trends were not achieved. That 
is, seven of the nine participants did indeed hecome less 
authoritarian and six of the nine did indeed become more 
flexible and open-minded. There was no evidence, however, 
that these changes were noticeable to their husbands. 

Generally, the results indicated that this kind of a 
small group experience will produce positive behavior 
changes in motivated group members. Furthermore, the case 
study approach seems to be a worthwhile method for obtain- 
ing as much information as possible. Future research might 
focus on different populations in more than one group, 


with trained leaders, who are separate from the research. 
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Never let success hide its emptiness from you, 
achievement its nothingness, 
toil its desolation. 

And so keep alive the incentive to push on further, 
that pain in the soul which drives us beyond ourselves. 


Whither? 
TAC On. Cake TOW. 
Tnatet dom-ct ask Lo Know. 


Dag Hammarskjold, Markings 
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CHAPTER ONE 
INTRODUCTION AND PROBLEM 


I, Thesis Rationale in a Global Context 
Modern man is struggling with what it means to be human 
in an age of industrial and material progress. Attempts 
to help him answer his questions have resulted in the | 
many-faceted human potential movement. The roots of the 
movement lie in task-oriented groups, sensitivity training, 
group therapy, sensory awareness, increasing Western 
awareness of Eastern religions and in humanistic psvchology. 
William Schutz, a well-known person in the human po- 
tential movement, identifies the need for man to achieve his 
full potential and to experience jov in his fulfillment. 


»eeFulfillment brings to an individual the feeling that 
he can cope with his environment; the sense of confidence 
in himself as a significant, competent, lovable person 
who is capable of handling situations as they arise, 
able to use fully his own capacities, and free to 
express his feelings. 

Obstacles to realizing this potential come from 
everywhere. The methods used to organize social 
institutions frequently squelch creativitv and impose 
mediocrity. Society seems to place a premium on rela- 
tionships featuring hvpocrisyv and superficiality - 
relationships that are tolerated rather than sources of 
happiness. Child-rearing practices, sexual attitudes, 
much religious dogma, attitudes toward material achieve- 
ment, confusion about maleness and femaleness = all 
coalesce to make it difficult for an individual to 
learn to know himself, to like himself, to become 
acquainted with his real feelings and desires, and to 
learn to use himself effectively and jovously (Schutz, 
VIGF pp. Lb /=15)". 


Six years ago, Sam Keen, former professor at 
Louisville Theological Seminarv, saw modern man coping with 


these obstacles in two wavs. 
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We are in the middle of two revolutions. One is hard, 
explosive and political. It is concerned primarily 
with the redistribution of political power and is 
committed to a strategy of direct confrontation. The 
other is soft, implosive and religious, It is con- 
cerned primarily with the alteration of consciousness, 
with erotic and mystical experience and with the 
resacralization of intimate relationships. The hard 
revolution finds its focus in the emergence of power 
groups - black, brown, student. The soft revolution is 
diffuse and without organizational manifestations but 
its visible outposts are the “growth centers" (now | 
numbering between 90 and 100) which have been modeled 
on the Esalen Institute in San Francisco (Keen, 1969, 
Dee Love 


Carl Rogers concurs with Sam Keen's observation of 
the soft revolution, and calls the human potential move- 
ment "the most rapidly spreading social invention of the 
century and probably the most potent..." (Rogers, 1970, 

Dias Loe 

And finally, Ivan Illich, educator-theologian, 
Suggests that it is through self-awareness and personal 
growth that individuals will confront these dehumanizing 
systems of our industrial age. He says: 

The celebration of man's humanity through joining to- 
gether in the healing expression of one's relationships 
with others, and one's growing acceptance of one's own 
nature and needs, will clearly create major confront- 
ations with existing values and systems. The expanding 


dignity of each man and each human relationship must 
necessarily challenge existing systems (Illich, 1971, 


p. 6). 

Schutz, Keen, Rogers and Illich, psychologists, 
theologians, and educators, are not only aware of man's 
need to discover his full potential. They also describe 
the urgency with which man must begin to confront the 
obstacles which prevent him from filling his need. One of 


the ways man is confronting these obstacles, is through the 
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human potential movement. One of the specific psychologi- 
cal theories within this movement, is transactional analy- 
Sis. folthewpurpose ofathis studygis.to look at the effects 
of this theory on the individual who is motivated to dis- 


cover his potential. 


Li, Transactional Analysis: Les Background and Its Use 
ine this Study 


Among the many group therapies, transactional analysis 
is rapidly becoming more and more popular among people 
searching for new ways to understand themselves and others. 
Churches, teachers, nurses, guidance counsellors, social 
workers, housewives and couples are asking for qualified 
people to run educational workshops and therapy groups in 
transactional analysis. Very little research has been 
carried out to determine what it is about transactional 
analysis that is so appealing to so many, and to determine 
how successful it is in facillitating change and growth. 

Transactional analysis (TA) was originated by Eric 
Berne in the 1950's and popularized by Thomas Harris in his 
beste seldingsbook,# igm OKA; You're OK ,¢dnel969, ,TA jis, a 
method of studying human behavior and relationships, which 
has led to an understanding of how decisions made at a 
young age affect our adult feelings and behavior. A major 
theme in the method revolves around helping individuals gain 
insights about these early decisions. They may then more 
fully take charge of their lives by taking more responsi- 


bility for their feelings and their behaviors, recognizing 
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that they have control over both. The theory has often 
been described as being for people who want to change and 
not for those who want to be coddled. 

The method purports to help individuals become more 
autonomous by helping them become more aware, more spontan- 
eous and freer to be intimate. To become more aware, means 
to increase the individual's capacity to see the world in 
his own way, rather than the way he was told to see it. To 
release spontaneity means to help him discover his ability 
to choose how and what to feel so that he no longer has to 
feel what he was conditioned to feel. To be freer to be 
intimate, means to enable him to be close to another without 
being exploited or exploiting (McCormick, 1971). 

Since the method purports to help people become more 
autonomous individuals, the purpose of this study is to re- 
search the actual effect of an eight week transactional anal- 
ysis program on a small group of nine individuals. The 
goal of this program is to increase self awareness so that 
participants will emerge with less of a need to control 
others, and more of an ability to be in charge of their 
feelings and behaviors, and to be more flexible in their 
perceptions of events around them. It is assumed that 
these dimensions of behavior reflect movement toward the 


realization of their full human potential. 
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CHAPTER TWO 
THEORY AND RELATED RESEARCH 


Coreen ied the focus of chapter two will be to explain 
the theory and to outline the research for each of three 
areas: the group as a means of allowing individuals to 
grow toward a fuller expression of their potential; the 
theory of Cae Cerone analysis as the conceptual basis 
for the eight week program offered in the group; and role 
construct theory as a tool for understanding and measuring 
possible changes in the behaviors of the group participants. 
I. The Group as It Affects the Individual 

Encounter groups are people changing groups (Lieberman, 
Yalom, and Miles, 1973). The focus of such groups is more 
upon personal growth and aRreRaon TER potential than 
upon remedial or corrective treatment. Participants usually 
see themselves as normal people attempting to function more 
effectively at the interpersonal level, rather than as sick 
people seeking treatment to relieve suffering. The group 


experience has an explicit focus upon behavior change. 


Assessment of Behavior Changes Effected Through Encounter 
Groups 


The question of how to assess the behavior changes 
effected through encounter groups is not a simple one and 
has been approached in several different ways by various 
researchers. Randomization, measurement and which variables 
to test for change, all pose problems to the group re- 


searcher. Randomization poses a problem because not only 
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must participants be considered, but also leaders, group 
treatments and environments must be controlled. Measure- 
ment is a problem because previous research indicates that 
the more reliable measures are often of trivial outcomes. 
The other problem is that the measurement itself, some- 
times affects the process and therefore the apivaratirs 

The question of which variables should be looked Oe 
order to determine behavior change has probably received 
the most agreement among group researchers. The six most 
frequently recurring objectives in the group literature 
are related to those stated by professionals doing therapy, 
and are closely correlated with the listed characteristics 
of positive mental health (Jahoda, 1958). Gibb (1971) 
organized research on the effects of groups on individuals 
in the following six categories: one, sensitivity to 
others; two, managing feelings of the self; three, managing 
motivations of the self toward others; four, functional 
attitudes toward the self; five, functional attitudes toward 
others; and six, interdependent behavior. 

Most researchers have limited their studies to one or 
two of these six categories. For instance, in the first 
category, sensitivity to others, Gage and Esline (1953) and 
Bennis, Burke, Cutter, Harrington, and Hoffman (1957) all 
found no change in the ability of group participants to pre- 
dict responses of other participants or thus to be more 
sensitive to them. Bunker (1965), on the other hand, studied 


341 participants in a controlled two week long sensitivity 
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experience and found significant changes in increased 
openness toward others, greater tolerance for new infor- 
.Mation and greater acceptance of differences in others. 

Senet tnveeritetors have looked at the fourth category 
dealing with functional attitudes toward the self. These 
investigators have attempted to determine changes in per- 
ceptions in the actual self and of the ideal self, as well 
as changes in the degree of congruence between the two 
measures, An increase of congruence is a function of an 
increase in a positive view of the self rather than of a 
change in the view of the ideal self. Therefore a change 
in the degree of congruence can be interpreted as a change 
in self-esteem or self acceptance. Burke and Bennis (1961) 
found this to be true. On the other hand, Gassner, Gold 
and Snadowsky (1964) also found this to be true, but found 
similar differences in the control group. 

Argyris (1962) studied the fifth category, functional 
attitudes toward others, and found significant trends toward 
less authoritarian, more democratic and participative 
attitudes among individuals who had participated in a group 
experience. 

The most recent and most comprehensive study done in 
the area of group research has been done by Lieberman, Yalom, 
and Miles (1973). They used all the previous variables 
studied to develop an Index of Change which included four 
perspectives, through which five areas of potential change 


were analyzed. The four perspectives were from the partici- 
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pants themselves, co-participants, leaders, and friends and 
relatives. The areas of potential change analyzed were the 
person's values, his attitude toward encounter experiences, 
his behavior and self-esteem, his view of himself compared 
with his ideal self image, and his view of others. The 
overall results were inconclusive: one third of the part- 
icipants showed positive changes after the encounters, one 
third showed no hear and one third showed negative 
changes. This was exactly what Truax and Carkhuff (1967) 
found when they studied the effects of individual counsel- 
ling, and thus had to conclude that counselling is generally 
ineffective. However, just as there is little basis for 
assuming that all counselors behave in the same way and 
therefore should produce the same end results, sey is 
also little basis for assuming that there is a standard 
encounter group experience which is equally effective in 
inducing growth and change. Instead, there are probably 
therapeutic ingredients likely to lead to helpful client 
outcomes and there are therapeutic ingredients likely to 
lead to harmful client outcomes, 

The Lieberman study attempted to discover what these 
ingredients were, by individually examining the seventeen 
different learning environments. These groups differed 
considerably in the behavior of the leaders, in the work- 
ing procedures, in cohesiveness and norms, and in the use 
of time. Most of the modesty of the gain shown by partici- 


pants, using the Index of Change, is due to these diff- 
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erences among the groups. When these groups were looked at 
individually, it was discovered that entire groups seemed 
to be either highly productive learning environments, 
innocuous learning environments or highly destructive learn- 
ing environments, 
The Nature of the Group Experience 

What is the nature of the group experience which 
effects positive or negative outcomes for individuals? 
Lieberman's research seems to indicate that leadership 
qualities, group norms and group cohesiveness are three 
major factors involved in producing changes. 

Leadership Characteristics 

Certain leadership characteristics seemed to be pre- 
valent in the highly productive learning groups which 
Lieberman, Yalom and Miles studied. First, they discovered 
that effective leaders were moderate in the amount of 
emotional stimulation they gave the group. Emotional stim- 
ulation was defined as any leader behavior which emphasized 
revelation of his feelings, revelation of his personal 
values, attitudes, or beliefs, frequent participation as a 
member of the group, challenging or confronting group mem- 
bers and drawing attention to ee Stylistically ,; 
emotional stimulation was demonstrated when the leader became 
a risk-taker by modeling expression of feelings. All leaders 
were scored on this dimension and their groups were rank 
ordered accordingly. High scores indicated high amounts of 


emotional stimulation. The most effective groups were in 
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the middle of the rank order, indicating that a moderate 
amount of emotional stimulation is effective in changing 
behavior of individuals in a group. 

They also discovered that effective leaders were mod- 
erate in the amount of group management they exercised. 
Group management was defined as any behavior which included 
suggesting or setting rules, directing the movement of ene 
group by sequencing, pacing, stopping or blocking events in 
the group, and establishing norms setting the goals of the 
group. The use of structured material was also included 
in this definition. Again, all leaders were scored on this 
dimension and their groups were rank ordered accordingly. 
The most effective groups were in the middle of this rank 
order, indicating that a moderate amount of leader guidance 
and structure is good for effecting behavior change in 
groups. 

Previous research in this area has been somewhat con- 
flicting. For example, Argyris (1967) contended that 
structured learning activities led to an unproductive learn- 
ing climate in that they encouraged dependency on the leader 
rather than individual growth. In contrast, Fagan (1970) 
contended that structured exercises were effective in pro- 
ducing changes and were better than letting the group spend 
many sessions groping aimlessly for understanding. In light 
of the Lieberman research, perhaps both are correct. Too 
much structure may lead to dependency, but some is neces-~ 


sary for effectiveness to be insured. Furthermore, this 
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fits in with Lewin, Lippitt and White's findings (1939) 
that democratic leadership produced more growth » tthan, did 
authoritarian or laissez-faire leadership. specifically. 
democratic leadership produced less leader dependency and 
more friendliness and satisfaction, while authoritarian 
leadership created leader dependency, hostility and apathy. 
Laissez-~faire leadership produced anger, ey Re 
general dissatisfaction. All of this research has specific 
implications for the program used in this study, which will 
be discussed in more detail in chapter three, 

The Lieberman team also discovered that effective 
leaders scored very high in the amount of caring they ex- 
hibited in their groups. Caring behavior was defined as 
any behavior which offered friendship, love, affection, 
protection, support, praise, encouragement and frequent 
invitations to members to seek feedback. stylisticallys, 
the caring leaders expressed considerable warmth, accept- 
ance, genuineness and a real concern for other human beings 
in the group. When the leaders were rank ordered on this 
dimension, the best group leaders were at the top. 

Finally, they discovered that effective group leaders 
used cognitive feedback to give meaning to each individual's 
experience in the group. That is, leaders provided the 
group participants with conceptual tools which enabled 
them to understand what was happening to them, experient- 
ially. These leaders explained, clarified, interpreted 


and provided frameworks for how to change behavior. They 
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offered explanations for consideration. The group leaders 
were rank ordered on this dimension, and again, the best ones 
were at the top of the ranking. 

Norms and Group Cohesiveness 

In addition to the leadership qualities which effect 
the mature of the group experience, norms and group cohe- 
Siveness also affect the outcome. Groups with norms which 
favored moderate emotional intensity and confrontation, 
Supportive peer control and looser boundaries of what could 
legitimately be discussed, showed higher learning. Further- 
more cohesive group atmospheres of warmth and unity, which 
were more involving and more harmonious during the latter 
part of their life together, were better as learning 
environments. This is consistent with the research Yalom 
did in 1967 when he found that indicators of group cohesive- 
ness measured at the sixth therapy session were predictive 
of future therapeutic outcomes. William Schutz (1958) had 
previously reported that highly compatible task groups or 
cohesive groups were more productive. 

In conclusion, the nature of the group experience seems 
to be most affected by leadership style, norms and group 
cohesiveness. The ideological label of the group seems to 
mean very little in predicting leader behavior and member 
benefits. For example, in the Lieberman research, one of 
the most successful groups was a transactional analysis 
group. However, a second transactional analysis group was 


rated one of the least successful groups. Both of these 
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leaders were chosen for their competence in the theory; 
however, obviously they were not both equally competent in 
understanding how people best learn and grow. 

Summary 

Transactional analysis groups are not so much concerned 
with group process of member-member relationships. Instead 
they are oriented toward leader-member relationships. A 
moderate amount of structure is used in the teaching of 
the TA concepts. This structure is designed so that mem- 
bers experience suggested activities individually and then 
share their experiences with the group. 

How to assess behavior change, what to assess and how 
to implement the program were crucial questions for this 
study. In light of previous research, with the exception 
of the nature of the group experience affecting positive 
outcomes, it is evident that others have had difficulty 
being conclusive in their answers to these questions. The 
way this study approaches randomization, measurement, which 
variables to measure and program implementation problems 
is discussed thoroughly in chapter three. 

II. Transactional Analysis Theory 

Transactional analysis (TA) is a rational approach to 
understanding behavior and is based on the assumption that 
any individual can learn to trust himself, think for him- 
self, make his own decisions, and express his feelings. 

Its principles can be applied on the job, in the home, in 


the classroom, and in the neighborhood or wherever people 
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deal with people. 

TA theory is divided into four kinds of analyses, each 
dependent upon the previous analysis. The first is 
structural analysis, which is designed to explain what is 
happening within the individual. The second is transactional 
analysis, which is designed to explain what is happening 
between two or more individuals. The third is game Pagivsic. 
which is designed to explain particular kinds of trans- 
actions which have bad feeling payoffs. The fourth is 
script analysis, which is designed to explain the life plan 
that an individual may be following. The eight week pro- 
gram used in this study teaches aspects of all four 
analyses, (See Appendix A) 

Structural Analysis 

The notion of ego states stands as one of the major 
cornerstones upon which transactional analysis is based 
(Steiner, 91971) .eeeDr. Eric Berne, originator of the theory 
of TA, defines an ego state as "a consistent pattern of 
feeling and experience directly related to a corresponding 
consistent pattern of behavior" (Berner £9645 p.m 304). 
Berne goes on to say that each individual has only a 
limited repertoire of such ego states. These are: 

a. exteropsychic (Parent), an ego state which emphasizes 
the collection of rules for living which have been learned 
from parents or other significant authority figures; 

b. neopsychic (Adult), an ego state which is autonomously 


directed towards a logical appraisal of reality; and c. 
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archaepsychic (Child), an ego state which was established 
in childhood and represents the creative, imaginative, 
angry, hateful, loving, impulsive, intuitive, spontaneous, 
and fun-loving ways of being. 

Both the Parent and the Child ego states can be suh- 
divided (Berne, 1963). The Parent ego state is divided 
into "nurturing parent" and "prejudiced parent" behaviors, 
The "nurturing Parent" is demonstrated bv supporting and 
Sympathizing behaviors and the "prejudiced parent" is 
displayed with dogmatic and disapproving behaviors. The 
Child ego state is divided into "adaptive child" and 
natura | child” behaviors, The "adaptive child" responds 
to parental influences hy being compliant or avoiding, and 
the "natural child" separates itself from parental messages 
and responds to situations intuitively, creatively and 


Spontaneously. They are diagrammed as follows: 


Punishing Parent 
Nurturing Parent 
Adult 


Natural Child 


CBC RB 


Adaptive Child 
EGO STATE STRUCTURE 


It.is desirable to havea free flow of energy among all 
the ego states, so that any one ego state mav be freely 


available to the individual for any given situation. It 
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is the Adult ego state which acts as the executor to deter- 
mine which state that will be. Therefore, a strong Adult 
is an essential requirement of a fully functioning indi- 
vidual. It is this part of the person which is capable of 
self understanding and which also has the ability to 
initiate and direct positive behavior change. 

Transactional analysis literature is lacking in re- 
ports of empirical research, because most of the emphasis 
has been on clinical observations and theoretical discus- 
sions. However, a few researchers have validated the 
existence of Berne's notion of the three ego states. Dr. 
George Thomson (1972) developed an instrument with audio 
tapes which clearly demonstrated that ego states are a 
function of the personality, and are also a product of 
transactions with others. He concluded that ego states 
can be consistently identified and that future research 
should include the use of ego state identification. 

Dr. David McCarley (1971) designed the Ego State 
Inventory for his PhD thesis at the University of Alberta. 
He used the notion of ego states to determine whether or 
not nally Segele in five different professions exhibited a 
predominance of one or more different ego states, according 
to the particular demands of the profession. His results 
were not conclusive, however, his instrument was able to 
consistently identify the individual characteristics of 
each ego state, 


Dr. Lynn Kealy (1975) refined and adapted the Parent- 
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Adult-Child Scale and also found that each ego state is 
uniquely identifiable. 
Transactional Analysis 

People communicate with each other by means of trans- 
actions. A transaction is an exchange between two persons, 
consisting of a stimulus and a response between specific 
ego states. Transactions can be simple, involving only two 
ego states, or complex, involving three or four ego states. 
A conversation consists of a series of transactions linked 
together. Whenever an individual initiates a transaction 
or responds to a stimulus from another person, he has a 
number of options as to which ego state he will use and to 
which ego state in the other person his stimulus will be 
directed. The healthy individual is autonomous in his 
choice of options and chooses to initiate or respond from 
the ego state he judges to be the most useful in a given 
situation. There are three kinds of transactions, comp- 
lementary, crossed and ulterior. For each, there is a 
corresponding rule of communication, 

A transaction is complementary if the response is 
appropriate to the stimulus and follows in the natural 
order of healthy human interaction (Berne, 1964). An 
essential feature is its ongoing nature. The following is 
an illustration of a complementary transaction. The 


communication vectors are parallel. 
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X: "What time is it?" 
vars Dee ote ote 3 Oe 


COMPLEMENTARY TRANSACTION 


The stimulus-response communication vectors in a 
crossed transaction cross each other. When this crossing 
occurs, the intended communication is broken off and the 
transaction ceases until there is a realignment of ego 
states by one or both of the individuals. The following is 


an example of a crossed transaction, 


COG; 
CGC; 


vee What time tsetity | 
Y: "You should wear vour own watch." 


CROSSED TRANSACTION 


The stimulus-reponse communication vectors in an 
ulterior transaction may be either parallel or crossed. 
It appears to be one message verbally, but non-verbally 
carries an entirely different message. The communication 


result is confusion. The following is an example of an 
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ulterior transaction, 





"Mommy, can I go out to plav?" 
WicmemuNO TEL CG "too. Cold. | 
("I'm too tired, so leave me alone!") 


ULTERIOR TRANSACTION 


This example is an ulterior transaction, because Y's 
words come from her Adult ego state, and are a statement of 
fact. However, her non-verbal message comes from her Child 
ego state. X must then choose which message to respond 
to, and may feel confused, 

The major motivational force behind these transactional 
chains of conversation are explained by the need for stim- 
ulation, the need for time structure and the need for con- 
firmation of role position (Steiner, 1971). The need for 
stimulation, physical stroking and psychological recognition, 
is basic to the survival of each person (Berne, 1964). 

The process of filling this need is referred to as 
"Stroking." Positive strokes, like hugging, praising and 
encouraging are the most satisfying, but under deprivation 
conditions, negative strokes, like criticizing, striking 
and ignoring are sought after (Steiner, 1971; Dreikurs, 


Grunwald and Pepper, 1971). 
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Another need focuses on the desire to establish a 
social structure within which the person can transact with 
others (Steiner, 1971). Harris (1969) organizes social 
situations into the following time structuring sequence: 

(a) Withdrawal - when the person finds himself with 

boring associates, he withdraws into 
a fantasy world, where he ato kes 
himself. 

(b) Rituals - a programmed use of time where every- 
body follows a certain pattern, 

Only formal interpersonal contact is 
possible within this framework. 

(c) Pastimes - a type of social probing where one 
seeks information about others in a 
non-threatening, non-committal way. 
An example is the discussion of 
politics or cars. 

Gd) eh Activity - when individuals do something to- 
gether, like working on a common task. 

(e) Games - a means of avoiding intimacy, while 
maintaining intensity. Games always 
produce negative feelings, 

(f) Intimacy - an interaction where the Adult of 
both persons allows the "natural 
child" to emerge. There is an uncon- 
ditional acceptance of the other per- 
son and a mutual exchange of positive 


strokes, 
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The final basic human need which may be a motivational 
force for certain transactions, emphasizes the desire to 
confirm fundamental life-long existential positions: I'm 
OK - You're OK; I'm not OK = You're OK; I'm OK - You're not 
OK; I'm not OK - You're not OK. These positions are decided 
upon early in life and need continuous reaffirmation. They 
reflect a person's general orientation toward himself and 
other people. Harris (1969) indicates that Eliemet on not 
OK = You're OK" position is adopted by most people, but 
there is a possibility of moving to other positions as a 
result of interpersonal transactions, 

Game Analysis 

Psychological games are defined by Berne as ongoing 
series of complementary ulterior transactions progressing 
to well-defined, predictable outcomes. They are learned 
patterns of behavior which begin with discounts and end with 
bad feelings. Most people play a small number of favorite 
games with various persons, at varying intensities. Game 
players intuitively seek out and find partners for comple- 
mentary games, so it is often in close relationships that 
most games are played to the greatest intensity. They are 
always played outside of the awareness of the individuals 
involved in them, 

Two complementary games which two individuals might 
play are "Yes, But" and "I'm Only Trying to Help You." In 
these games, person X begins with Adult words asking for help 


from person Y. His non-verbal message comes from his Child 
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ego state, which says, "tell me what to do so I can rebel 
against you and not do it." Person Y responds to X's need 
with Adult words and gives good advice. His non-verbal 
communication, however, comes from his Child ego state in 
which he says, “reject all my good ideas so I can feel 
inadequate." Both parties end up with bad feelings, be- 
cause the one doesn't get the help he ostensibly wants, and 
the other doesn't succeed in helping. Neither is consciously 
aware of the non-verbal intentions of their interaction 
together, 
Script Analysis 

Script analysis is based on the notion that an indi- 
vidual will, out of his awareness, make decisions about how 
his life is going to be lived before he is age six or 
seven. This is based on how he perceives himself receiving 
positive or negative recognition from the people around 
him. These early decisions influence his behavior for the 
rest of his life. The general script decided upon, will 
determine the kinds of transactions he will carry on with 
other people, the kinds of games that he will choose to play 
with others, the way in which he will structure most of his 
time and how he views himself. Scripts tend to be very 
powerful, because even though they may be full of negative 
experience, they are decided upon at a very early age, and 
thus the individual feels secure in continuing the life plan, 
because it feels familiar. 


However, with the use of the Adult ego state, awareness 
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of these transactions, games and life scripts is possible. 
With this awareness it is possible to make new decisions in 
order to live more spontaneous, autonomous lives. More 
specifically, it is possible to learn new behaviors, if 

one or more of the ego states seems to be unavailable in an 
individual's repertoire of experience; or it is possible to 
Structure time so that there may be a balance between ati: 
alone and being with others in healthy ways; or it is 
possible to stop games, once the ulterior needs are recog- 
nized and dealt with; or it is possible to examine the 
existential position and decide to move toward the "I'm 

OK - You're OK" position. These are the goals of both 
educational and therapeutic transactional analysis exper- 
iences. 

Related Research 

Very little research has been carried out in the area 
of transactional analysis. However, one key research 
study has dealt with the effectiveness of transactional 
analysis with juvenile delinquents (McCormick, 1973). In 
this study, TA was compared with behavior modification. 

The results indicated that both methods were equally 
effective in promoting positive behavior changes. 

Another research study used TA as a means of teaching 
writing in the high school (Beckstrand, 1973). There were 
no significant changes in written expression, but there 
were significant changes in internal locus of control. 


Beckstrand indicates that there was a change from "bickering, 
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shouting, uncooperative groups into congenial, helpful, 
reasonably interested students willing to pursue their own 
needs and desires in a productive fashion" (Beckstrand, 
OT] Sree Det lO ) 

Finally, Dr. William Thweatt taught TA concepts in an 
introductory psychology course at the University of Arizona 
in Tucson. Self reports of the students indicated that 96 
per cent of them found TA personally meaningful. Many, 
almost 50 per cent, gave specific examples of changes in 
their lives, rather than general statements about what 
happened to them. This study is of particular relevance for 
this research project, since it demonstrates the results 
of teaching TA adkespte in a group, rather than dealing 
with contracts for therapeutic change, 

The aim in this study, then, is to foster increased 
personal self-awareness through the teaching of TA con- 
cepts, accompanied by small group sharing experiences. It 
is assumed that increased personal self-awareness will 
contribute to change toward more healthy human functioning. 
George Kelly's notion of role construct systems may easily 
be related to becoming self aware. That is, the individual, 
whose personal construct system is adaptable and flexible, 
is 1likely’to be aware of*himself<% “The®intent*of the *fol- 
lowing section is to explain Kelly's notion and to show how 
it becomes a convenient concept for looking at changes 


toward healthy human functioning. 
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Li Personal Construct Theory 


George Kelly's personal role construct theory is based 
on his belief in man's ability to come to know his world 
by means of the constructions he places upon it. It is 
through his personal constructs that each man anticipates 
events or people in his life and is thus able to predict 
and control his environment. Kelly suggests that each oe 
son sets up his own unique hierarchical system of constructs. 

This system of pone cucre looks something like a 
pyramid. The base of the pyramid includes single con-~ 
structs which are called subordinate constructs. These 
single constructs then, are interrelated and subsumed by 
more general constructs as the system moves toward the peak 
of the pyramid. The most general constructs of all are 
called superordinate constructs, A single construct, by 
itself, does not allow for successful predictions. Only 
when the constructs are interrelated and organized in a 
hierarchical fashion can they form the basis for consistent 
and useful anticipations. 

Developmentally, an individual grows and changes by 
using his hierarchical system to predict events or people. 
If he is a healthy, functioning human being, his system is 
constantly changing. That is, he moves toward more and 
more superordinate constructs within his system, as more 
and more subordinate constructs are subsumed by the more 
general ones. The notion of permeable and impermeable 


constructs may clarify how this changing system works. 
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A permeable construct is one which is open to the in- 
clusion of new events or people, while an impermeable con- 
struct is one which does not allow new people or events to 
be included. Change occurs when the permeable constructs 
within the system begin to include more events or people, 
and thus broaden and alter their original predictive cap- 
acity. As the broadening occurs, subsuming of less general 
constructs occurs and thus there is movement toward more 
superordinate constructs at the peak of the pyramid 
system. That is, if the constructs are permeable, there is 
openness and flexibility, and therefore greater opportunity 
for them to feseacdie new dimensions or to subsume single 
constructs. If the construct is impermeable, no change can 
happen, because nothing new is allowed into the construct 
system. Therefore, the construct is inert. It cannot sub- 
sume anything beneath it. According to Kelly, the number 
of people to whom a particular construct applies, is a 
measure of that construct's permeability. The greater the 
number of people included in a construct, the greater the 
degree of permeability. 

For example, if an individual's construct system 
includes the single construct, "male - female," and if that 
construct is used in stereotypic ways, then the construct 
would be considered impermeable or inflexible. Specifically, 
if this individual categorizes “male - female" character- 
istics into specific role behaviors, he may walk into his 


friend's home to find him doing dishes, a female role in his 
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stereotypic understanding. Since this behavior is not one 
he anticipated, he may feel threatened or he may decide 
there is something wrong with his friend. The data does 
not fit his construct, therefore he has difficulty accomo- 
dating it, because it is impermeable. However, if this 
same individual understands his construct, "male - female," 
to simply apply to persons and their biological sex, then 
the construct is permeable. He then walks into his friend's 
home to find him doing dishes, and simply categorizes him 
as "a male doing dishes." His broader construct allows him 
to see men and to see women. What they do is not included 
in the construct. Thus, an infinite number of people can 
be categorized under either pole of the "male - female" 
construct and it is permeable. 
Related Research 

Kelly developed the Role Construct Repertory Test to 
obtain a measure of the number of people to whom a given 
construct might apply. In this way, he was examining how 
permeable the individual's system was. A researcher named 
Bieri studied construct systems in conjunction with cog- 
nitive complexity. He proposed that "a more cognitively 
complex individual has available a more versatile system 
for perceiving the behavior of others than does the less 
cognitively complex person" (Bieri, 1966, p. 14). He 
discovered that less cognitively complex individuals who 
were unidimensional, or who lacked superordinate construct 


Systems, were less able to distinguish between persons in 
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28 
forming impressions in social situations and were likely to 
assume that others were similar to themselves. The more 
cognitively complex people were able to form impressions 
based on a more integrated system or one which was organized 
under a superordinate construct system (Bieri, 1955; 
Levanthal, 1957; Adams-Webber, 1970). Movement in the 
direction of integration toward superordinate constructs is 
desirable. Integration is possible only when the constructs 
are permeable. 

Kelly believed that changes within a construct system 
occur in response to validation or invalidation of the 
person's predictive inferences. He defines validation as 
compatibility between an individual's expectations and the 
outcomes as he observes it. Bannister (1965) worked with 
this notion of validation, and found that people tend to 
tighten the relationship between their constructs when they 
experience validation and loosen the relationship between 
constructs when they experience invalidation. He suggested 
then, that the whole developmental cycle is best maintained 
as a continuous movement, by alternating the experiences 
of validation. Specifically, he suggested that validating 
experiences are useful for learning concepts and invalidating 
experiences are useful for motivating individuals to learn 
new concepts in order to validate again. The success of the 
invalidating experience would be dependent upon the permea- 
bility of the existing construct system. 

In group psychotherapy, Fransella and Joyston-Bechal 


(1971) found that construct systems loosened before people 
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radically changed their views of one another. In other- 
wards, loosening of a system or invalidating a system is 
necessary before new constructs can be incorporated into 
the old. And once again, this is dependent upon the sys- 
tem's degree of permeability. This research is germaine to 
this study, for if permeability increases in the construct 
systems of the group participants, then it can be einen 
that validating and invalidating experiences have occurred, 
and that learning has taken place. 

Another researcher, Roger Harrison, used a modified 
form of Kelly's Role Construct Repertory Test with partici- 
pants in a sensitivity-training laboratory experience 
(1966). He found an increase in the use of inferential 
descriptions of people, compared to a previous use of more 
concrete descriptions of people. This would indicate that 
movement had been made toward a higher level of abstraction. 
That is, inferential constructs, which Harrison discovered, 
are similar to the superordinate constructs which Kelly 
talked about. This suggests that permeability existed in 
order for the constructs to be subsumed, 

In summary, the research indicates that if a group 
experience is going to facilitate any lasting change in the 
individuals who participate, then, there will be a notice- 
able increase in the permeability of their construct sys- 
tems. If learning has occurred, probably invalidating 
experiences have occurred, which have fostered a reintegra- 


tion of the original construct system. Movement will have 
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been made in the direction of increased abstraction. This 
can only happen if permeability exists. Kelly's Role 
Construct Repertory Test is a convenient instrument to 
measure permeability. 
IV. Relevant Questions Raised from the Review of the 

Literature 

Existing research on groups, TA, and personal construct 
theory, suggests several questions for this study to pursue 
in regard to changes in the functional attitudes of the 
group members toward others. Generally, will a TA group 
experience provide opportunity for growth through increased 
personal self-awareness? That is, will participants in the 
group experience, become less authoritarian or less control- 
ling in their relationships with others? In TA terms, a 
decrease in Parent ego state behaviors would reflect this 
trend. Secondly, will group participants become more open- 
minded and flexible in their attitudes and behavior toward 
others? In TA terms, this would be reflected in the use of 
healthy functioning Adult ego states. In Kelly's terms, 
this would be reflected in permeable role construct systems. 
Finally, will any changes in the group participants be 
evident to the persons closest to them? These questions 
are articulated more specifically at the conclusion of the 


discussion on instrumentation in chapter three. 
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CHAPTER THREE 
METHOD 


The focus of chapter three is upon the sample, pro- 
cedures, instruments used for measurement, the rationale 
for using a case study method rather than a statlstical 
method, the description of the development of the TA 
program used epett the eight weeks, and the specific 
questions to be answered through the pre and post testing. 
I. Sample 

Nine upper-middle class women, who expressed a desire 
to learn more about themselves in a transactional analysis 
group, were studied. They were chosen because of their 
interest in the topic. These women ranged in age from 
twenty-seven to forty, were married and had at least two 
children. Each had some post high school training or 
education, but none was holding a job. 

II. Procedure 

The group met for a three hour session, one evening a 
week, for ten weeks. The first and last sessions were 
used for pre and post testing. Each week, TA theory was 
presented, followed by group exercises to illustrate the 
theory. The writer served as the teacher and. facilitator 
of the sessions. A detailed course outline may be found in 
Appendix A. 


IOIGIE & Instruments Used for Pre and Post Testing 


Three instruments were chosen to assess possible 
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changes in the group participants. Linn Coffman's Parent- 
Adult-Child Scale was chosen to detect tendencies toward 
less authoritarian, more open-minded behavior toward them- 
selves and others. David McCarley's Ego State Inventory 
was chosen to detect congruence with one ego state stimulus, 
which might be considered an indication of self awareness. 
George Kelly's Role Construct Repertory Test was chosen to 
detect tendencies toward increased open-mindedness and 
flexibility in their attitudes toward themselves and others. 
Parent-Adult-Child Scale 

Dr. Linn Coffman developed this scale with a group of 
adults enrolled in a transactional analysis course at 
Oakland University, Rochester, Michigan. This scale is 
designed so that the ideal, healthy personality will have 
a higher Adult ego state score than he will Parent or Child 
ego state scores. The Adult Scale measures the degree at 
choice the individual sees himself having over his own 
behavior. The Parent Scale measures the amount of con- 
trolling, programmed ego state behavior he exhibits toward 
others, and the Child Scale measures the amount of adaptive 
ego state behavior he uses to respond to others. Dr. 
Coffman reports, "When the Scales have been used by students 
at the beginning and at the end of a course in this subject, 
(TA), the greatest change in average percentile score has 
been in the Adult and has been an increase. The second 
greatest change has been in the Parent and has been a de- 
crease. Changes in the Child have been slight though 
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At the time this study was carried out, there was no 
known research using this scale. However, information re- 
ported through personal correspondence with Dr. Coffman, 
indicated ene reliability (Kuder-Richardson and Hoyt) 
fFor.each scale is ../7... This is a measure of the internal 
stability of the test, since the odd numbered questions 
were compared with the even numbered questions, There is 
a relatively low ieee come lation between any two of the 
scales. This correlation is below .39. Therefore the 
scales are relatively independent of each other. A full 
copy of this Scale may be found in Appendix C. Detailed 
information on ego state analysis may be found in chapter 
two. 

An adaptation of this scale was made for the husbands 
of the group participants, in order to have a measure of 
perceived change from a significant other. All items re- 
mained the same. Pronouns were changed from 'I' to *She' 
AVC POMmEnCEet COM ILeT MeuAu Cillecopy of. this. Scale is in= 
cluded in Appendix D. 

Ego State Inventory 

David McCarley developed the Ego State Inventory at the 
University of Alberta in 1970. The inventory consists of 
fifty-two cartoon drawings of people in social situations, 
Subjects choose one of five ego state responses, (Nurturing 
Parent, Punishing Parent, Adult, Rebellious Child and 
Adaptive Child), given for each cartooned Adult stimulus, 


Scores are then obtained for each of the five ego states. 
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McCarley had hoped that high scores would indicate a strong 
presence of a particular ego state and that low scores would 
indicate the absence of a particular ego state. However, 
his results showed that all the groups of people he studied, 
nurses, programmers, police, sisters and juvenile delin- 
quents, scored highest on the Adult scale. Coffman's 
Adult Scale differs from this Adult Scale in that the ener 
measures the degree of choice the individual sees himself 
having over his own behavior. McCarley's Inventory is 
designed to analyze how an individual communicates verbally. 
Although it is not always desirable to be verbally in the 
Adult ego state, it is usually desirable to respond to an 
Adult stimulus with an Adult response. Any other response 
results in a crossed transaction. Therefore, the Inventory 
is limited to an assessment of only one ego state, the 
Adult ego state. 

Dr. McCarley reported that the reliability coefficient, 
or the length of time between testing and retesting, was 
.62 (Pearson r). The internal consistency average of the 
five groups on the five scales was .76 (K-R), which is 
acceptable, statistically. He recommended that more re- 
search be conducted to further validate the instrument. 
Through personal correspondence, he indicated that as of 
May, 1974, this had not been carried out. Examples from 
this Inventory are included in Appendix E. 


Role Construct Repertory Test 


Dr. George Kelly developed the Role Construct Repertory 
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Test (REP Test) in 1955. He developed it from his theory 
of personal construct systems described in detail in chapter 
two. The test consists of a Role Title List in which-the 
subject names the personal identities of the people in his 
own realm of experience who fit the role titles. He is 
then asked to compare these people in sorts of three roles, 
by differentiating in what important way two of them are 
alike but Tree different from the third. These 
constructs and contrasts are then scored and grouped in 
order to determine their permeability. Kelly describes 

six basic assumptions of the test: 

1) The role titles represent people whom the subject has 

a measure of personal understanding, right or wrong, and 
that this provides a context for the resulting elicited 
constructs. These then are permeable or are open to the 
inclusion of new events or persons, 

2) Preexisting constructs are elicited by the test. 

3) The persons used to obtain the constructs are assumed 
to be representative of the subject's experience. 

4) Constructs will be elicited which subsume, in part, the 
construction systems of the role titles, or element figures. 
5) The constructs elicited are also representative of how 
the subject sees himself. 

6) The words the subject uses for his constructs are ade- 
quate to give the examiner some practical understanding of 
how he is organizing the people in the test (Kelly, ue ese 
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Kelly reports in Volume I of his book (1955), that 
David E. Hunt has done some work to test the consistency or 
reliability of. the REP Test. On a test - retest experiment, 
Hunt (1951) found the average per cent of agreement in 
constructs used among college students was 70 per cent with 
a standard deviation of eight percentage points. He also 
found that very few new constructs were produced after 
between twenty and thirty sorts and no novel constructs were 
pene rate after forty sorts. Therefore the test only uses 
fifteen sorts which is considered sufficient. It is gen- 
erally considered an excellent test for research purposes 
(Bieri, 1966), Most of the research conducted with this 
test has been done with other grid forms of the test. The 
form used for this study was the early one developed by 
Kelly. 

Furthermore, Fjeld and Landfield (1961) using eighty 
normal subjects, applied a more elaborate version of Hunt's 
criteria for equivalence between constructs, under varying 
conditions of REP Test administration. They concluded 
that given the same elements, the subjects, after a two 
week interval, produce very similar constructs, (Pearson 
r was .79). When allowed to take the test entirely afresh 
and considering new elements, subjects equally reproduced 
their earlier constructs. (Pearson r was .30). 

To state the validity of any REP Test is difficult. 

No one individual can be compared with another to prove 


that the constructs are valid, because each individual's 
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construct system is unique. All that can be proved is that 
a construct system hangs together in its pyramid form, from 
the superordinate or general constructs, down to the sub- 
ordinate or specific constructs. Validation or invalidation 
happen in terms of the construct system as a whole, for 

each construct system selects and evaluates its own valid- 
ating criteria (Bannister & Mair, 1968, p. 180). This 
process is described in detail in chapter two. 

English and English (1958) state that there is no such 
thing as general validity. Nor is there absolute validity - 
we determine the degree of validity. And the validity 
index has no meaning apart from the particular operations 
by which it is determined. The grid form of the REP Test 
lends itself to a testable analysis of internal relation- 
ships of the constructs. The form used in this study also 
analyzes internal -eeereey of the constructs, but the 
method is more subjective. A full copy of this test is 
included in Appendix F. 


Summary 


These instruments were administered to the women 


during the first of the ten sessions, before any introduction 


to the TA course was given. These same instruments were 
administered to them during the tenth session. Both pre 
and post tests were not scored until after the completion 
of the TA course. This precaution was taken in order to 
prevent the author from inadvertently aiming course content 


toward meeting specific changes for each individual. 
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The adapted PAC Scale was mailed to the husbands prior 
to the time their wives began the course and immediately 
following the conclusion of the course. See Anpendix B 


for the accompanying letters, 


EV Statistical Rationale: Method of Analysis and 
Interpretation of Data 


The traditional statistical way of analyzing data 
defines a single agent in terms of the class to which it 
belongs. General principles are determined by events which 
occur frequently. That is, an event is a member of a class 
95 per cent or 99 per cent of the time. There are alwavs 
some events which fall outside of this general principle, 
but we never know which ones they are. Because the indi- 
vidual event is defined in terms of the class to which it 
belongs, we cannot determine if that event will in fact fall 
within the class of events or outside the class of events. 
It is onlv through the class of events that this individual 
event can be examined. For example, will Susan, who is 
highly anxious, perform Sentdy on an exam, as do the class 
of high anxious exam-takers? The probability can be deter- 
mined. However, to state that Susan will definitely fall 
into that class or will definitely be the exception, cannot 
be done. Susan, the individual, is lost. 

Warr and his co-workers (1969) state "knowledge of onlv 
the average tells us nothing about the dimensions which 
underlie judgments by a particular individual" (p. 32). 


Lieberman, Yalom and Miles also state in their studv of 
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groups that, "Each individual must be studied separately" 
(19O73,eD. da/)aee thisewasein regard to the kinds of 
changes high learners in the groups experienced. They 
varied according to the individual and to attempt to quan- 
tify them and average them, would be meaningless, 

Baloff and Becker (1967) did a study in which they 
plotted differences between their subjects' individual 
learning curves and the grouped curve and discovered that 
they ended up with much more valuable information as a re- 
sult. They were demonstrating what R.C. Tyron had said in 
19347: 

The intensive study of the average behavior of a species... 
generally leads the...psychologist to ignore the more 
interesting differences between individuals from whom 

the ‘average individual' is abstracted. The ‘average' 
individual is, in fact, a man-made fiction, and the 
behavior of a species can be properly understood only 

by considering variations in behavior of all, or a 

randam sample, of the individuals who are classed in 

it (p. 27). 

In summary, given that there is a need to derive data 
applicable to the individual man rather than the average 
man, and given that descriptive data, reflecting the actual 
situation, is often more useful than descriptive data con- 
cerned with hypothetical events, it was decided that each 
of these nine pgroup participants should be analyzed indi- 
vidually. Questions were raised and anticipated trends were 
suggested. Group summaries for each of the anticipated 
trends were compiled as were explanations for each of the 


individuals who did not follow a given trend. In this way, 


it was hoped that the information obtained would be far 
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more meaningful than would be information obtained by aver- 
aging the members" results, 
V. Development of the Transactional Analysis Program 

The eight week TA program was formed from several 
different resources. Basically, it was designed around the 
belief that the more people know about themselves, the more 
choices they have in their interactions with others. The 
course was dasneneds then, to foster increased self-aware- 
ness, which might then lead to growth and change toward the 
realization of each individual's human potential. Leader- 
ship style was considered important in the development of 
the program. 
Thesleaderwas Related, tosthe rogram Design 

Lieberman, Yalom and Miles discovered that effective 
group leaders manifested four specific behaviors. (Refer 
to chapter two for specific details.) The first was con-=- 
cerned with the degree to which the leader participated in 
the group as a member, through self-disclosing. Effective 
leaders did participate and share in the group to a mod- 
erate degree. The function of the leader in this study was 
one. of occasionally modeling self-disclosure for specific 
exercises, Occasional modeling is important, because if 
group members are expected to share deeply and intimately, 
then the leader, too, must he willing to share deeper parts 
of himself, so as not to remain an outside observer, 
Modeling also helps to demonstrate what is expected. How- 


ever, it is not to anyone's advantage for the leader to 
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explore himself in depth since his primary purpose is to 
facillitate memhers' self exploration. Therefore, the 
leader in this study was moderately involved as a group 
member, just as the Lieberman study suggests is ideal. 
Secondly, the Lieberman study discovered that effect- 
ive group leaders manifested moderate amounts of group 
management, in the form of the use of structured exercises, 
setting rules and directing movement of the group. The 
leader in this study, used structured exercises to teach 
TA concepts, but allowed much freedom in terms of how group 
members shared their experiences in the exercises. For 
example, discussions tangential to the exercise often 
seemed as beneficial to the participants as the exercise. 
The Lieberman study also discovered that effective 
leaders were very high in the amount of warmth, support 
and caring they exhibited. In the present study, the 
leader and group members all knew each other fairly well 
before agreeing to enter into the TA group experience. This 
was an asset for the caring dimension, During the first 
session, a contract, which members and the leader contri- 
buted to, was designed to further emphasize this caring 
dimension, The contract was an agreement to arrive on time, 
to maintain confidences within the group, to participate 
openly and to support each other throughout the sessions, 
This also helped to establish a group norm of a cohesive 
group atmosphere of warmth and unity. The Lieberman research 


also pointed to the importance of this norm for effective 
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outcomes. 

Furthermore, the Lieberman research emphasized the 
importance of cognitive feedback to give meaning to the 
group member's experience, The TA program itself was de- 
signed to provide an intellectual framework for behavior 
and experience. Experiencing without a cognitive under- 
standing of how that experiencing relates to the rest of 
the group etn orth life, is relatively valueless. Insight 
and increased awareness most often occurs when that exper- 
ience is incorporated into an understandable framework. The 
TA concepts provided this. 

In conclusion, the eight weeks of the course in TA 
were designed to be flexibly structured, so that these 
leadership qualities and group norms would be manifested 
simultaneously with the teaching of the TA concepts. The 
resources used for the program included Born to Win by 
Muriel James and Dorothv Jongeward, I'm OK - You're OK by 
Thomas Harris, Winning With People by Dorothy Jongeward and 
Muriel James, Awareness by John Stevens, and the author's 
own notes and experiencing from a weekend workshop (101) led 
by leaders from the Thomas Harris TA Institute in Sacramento, 
California. 

VI. Questions and Anticipated Trends 

Several global questions were raised at the conclusion 
of chapter two. In order to answer these more global con- 
cerns, specific questions and their anticipated trends 


directly related to the four instruments used in this study 
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are articulated in this section. 
Nuestion 1 

Using the Parent-Adult-Child Scale, developed by Linn 

Coffman, will group participants decrease their Parent 

Scale scores? 

Coffman's position, which seems consistent with TA 
theory, is that it is desirable on this scale, to have lower 
Parent scores. If the group experience is effective aPhey S8 ole tee 
tering positive behavior change, then Mpereased Parent 
Scale scores will be obtained by each individual at the end 
of the TA program. 

Question 2 

Using the PAC Scale, will group participants increase 

their Adult Scale scores? 

Coffman's position on this scale is that it is desir- 
able to have higher Adult scores. If the groun experience 
is effective in fostering positive behavior change, then 
increased» Adults Scad eriscores, will, be. obtained: by each indi- 
vidual at the end of the TA program. 

Nuestion 3 

Using the Ego State Inventory, developed by David 

McCarley, will group participants increase their Adult 

scores? 

Consistent with McCarley, it is expected jelgeete inkchg ine ale 
pants will have higher Adult scores on this inventory at 


the end of the group experience. 
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Ouestion 4 


Using the Role Construct Repertory Test developed by 


George Kelly, will group participants increase the per- 


meabi 
flect 


(1) 


(2) 


(3) 


Kelly 
tem is an 
flexible i 
in his wor 
tering pos 
crease in 
System. 
Question 5 


Using 


lity of their construct svstems, which mav he re- 
ed in one of the three following ways: 

by a decrease in the number of superordinate con- 
Structs accompanied by a decrease or no change in 
the anner of single constructs obtained between 
pre and post testing? 

by a decrease in the number of single constructs, 
accompanied by an increase in the number of super-= 
ordinate constructs obtained between pre and post 
testing? 

by no change in the number of superordinate con- 
structs, accompanied by a decrease in the number 
of single constructs obtained between pre and post 
testing? 

maintains that a highlv permeable construct sys- 
indication that the individual is open-minded and 
n his approach toward predicting events and people 
ld. If the group experience is effective in fos- 
itive behavior change, then there will be an in- 


the permeability of each individual's construct 


a variation of the PAC Scale, will the spouses 


of the group members perceive their wives as being less 
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Parent by decreasing their Parent Scale scores? 
)Seain, Coffman's possitiionpon this scale is that it is 
desirable to have lower Parent scores. If the group exper- 
ience is effective in fostering positive behavior change, 
it will be perceived by a significant other, a spouse, and 
will be reflected in decreased Parent Scale scores. 
Question 6 

Using the same variation of the PAC Scale, will the 

spouses of the group members perceive their wives as 

being more Adult by increasing their Adult Scale 
scores? 

Coffman contends that to have higher Adult scores on 
this scale, is desirable. If the group experience is 
effective in fostering positive behavior change, it will be 
perceived bv each spouse and will be reflected in increased 


Adult Scale scores. 
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CHAPTER FOUR 
RESULTS 


The focus of this chapter is upon the presentation of 
the results derived from each of the instruments for each 
of the group participants. The summarized results for the 
entire group will also be presented. The summarized re-- 
sults will include changes from pre to post tests on the 
Parent=-Adult-Child Scale (PAC Scale) for both the group 
participants and their husbands, the Ego State Inventory 
(ESI), and the Role Construct Repertorv Test (REP Test). 
The results of the PAC Scale are recorded in percentiles, 
which are based on the norms Coffman established when he 
validated the test. The results of the ESI are recorded 
in percentages, which have heen converted from the raw 
scores. The results of the REP Test are recorded in terms 


of the number of constructs elicited from the participant. 


Lt, Individual Summarv of Results 


Person Number One = Personal Data 


Age: 35 

Number of vears married: 16 

Number of children: 3 

Ages of children: Oy peee ee 
Training after high school: x-ray technician 
Husband's vocation: lawver 
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Figure 1 


MOVEMENT FROM PRE TO POST TESTS ON THE 
PARTICIPANTS AND HUSBAND'S PAC SCALES 


Results of group participants Results of husbands of 
group participants 


Percentile Pre test Post test Pre test Post test 
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On the PAC Scale, person number one decreased her 
Parent score and increased her Adult score, as was antici- 
pated. Her Child score increased slightly. 

Her husband's perception of her on this scale, in- 
dicated a slight decrease in the Parent score and an in-= 
crease in the Adult score, as was anticipated. The Child 


score increased, 
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Figure 2 


MOVEMENTSEROMEBPREGTOGPOSTEPTESTS™ ON ITHESEST 


Percentage Pre test Post test 





Adaptive Child 


: et 
Nurturing Parent 


LO 
——— Rebellious Child 
0 Punishing Parent 
On the ESI, she showed very little change between pre 
and post tests. Her Adult score decreased slightlv, which 
was not anticipated. However, her Adult scores on both 


tests were much higher than the other four scores, which 


were all quite low. 
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Figure 3 


MOVEMENT FROM PRE TO POST TESTS ON THE REP TEST 






Number of 


Constructs Pre test Post test 











Superordinate Constructs 


S=]s= NYwWwFrFUDNWOO 


Single Constructs 
On the REP Test, the number of superordinate constructs 
decreased and the number of single constructs decreased, as 


was anticipated. 


Person Number Two - Personal Data 


Age: sy 

Number of years married: daly life 
Number of children: y; 

Ages’ of children: Dee 6 
Training alter high school: B.Ao; B.S.W. 
Husband's vocation: Lawver 


Person number two missed one of the eight TA sessions. 
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Fieure’ 4 


MOVEMENTREROMEPRE TOSPOSTSTESTS ON THE 
PARTICIPANT'S AND HUSBAND'S PAC SCALES 


Results of group participants Results of husbands of 
group participants 


Aeamengna lime are eer Pre test Post test 
100 
95 Adult Adult 
90 ie 2 Fe 8 eee 
Or 
80 
Ws 
70 Parent 
65 
60 Taos Se 
S75) Child 
45 
40 
25) Child 
30 
25 
20 
15 
iL) 
5) 
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On the PAC Scale, person number two decreased her 
Parent Score, slightly and increased her Adult score, as 
was anticipated. Her Child score decreased. 

Her husband's perception of her on this Scale in- 
dicated an increase on all three scales. An increase on 


the Parent Scale Was not anticipated. 
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Figure 5 


MOVEMENT FROM PRE TO POST TESTS ON THE ESI 


Percentage Pre test Post. test 


Adult 


Adaptive Child 
Nurturing Parent 





Punishing Parent 
Rebellious Child 


There was almost no change from pre to post tests on 
the ESI. On both tests, the Adult score was much higher 
than the other four scores, which were all auite low. Her 


Adult scale score decreased, which was not anticipated. 


ol 


i? , ae TNs | i 
















led ahr uO RTRET T209 ee awe HORT THEiavoM ni, 


| ; | | 7 
2a92 3204 t293' 939 if SR5IN9 97: 





} I nos 


brrdd svisaebA 


Ce tepnemsiay * : 
In39TES anittes sor a Of, 
Isets? soo fialinyt ERNE mn ; ; 0 
bftdAD Fuoll isda : ‘ 


AO a3koel aRoq of STH mot i SRosoS ON seomls 260 stecT 


teafaid coum aaw eTede aiuba ana nen? fiaod no es and ‘ae 


tsH .wof satun [la stew Wotdw al talent 4u0? ‘yvadz'o az vy 


sbodseqtoatian son eaw do briws rbaeedrodb <r ee 


Figure 6 


MOVEMENT FROM PRE TO POST TESTS ON THE REP TEST 


Number of 
Constructs Pre test Post test 





10 
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5 Single Constructs 
i eae 

3 

i Pe aia Superordinate Constructs 
1 ; 
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On the REP Test, the number of superordinate con- 
structs decreased, and the number of single constructs 


increased, which was not anticipated. 


Person Number Three - Personal Data 
Age: 40 
Number of years married: 18 
Number of childrens: 4 
Ages of children: Mee heels CUS Ge 


Training after high school: R.N. 
Husband's vocation: Chartered Accountant 
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Figure 7 


MOVEMENT FROM PRE TO POST TESTS ON THE 
PARTICIPANT'S AND HUSBAND'S PAC SCALES 


Results of group participants Results of husbands of 
group participants 


raveenvlialpes test Post test] Pre test Post test 


95 a ake 


80 Parent 


40 Parent 
30 


pcan ng 
5 ee nae 


Person number three decreased her scores on all three 
scales. This was not anticipated for the Adult Scale. 

This was anticipated for the Parent Scale. Adin thzee de- 
creases were slight. 

Her husband's perception of her on this Scale, in= 
dicated slight increases on the Parent and Adult Scales and 
no change on the Child Scale. The increase on the Adult 
Scale was anticipated. The increase on the Parent Scale 


was not anticipated. 
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Figure 8 


MOVEMENT FROM PRE TO POST LES ISS ON THE EST 


Percentage Pre test Post test 





30 Adaptive Child 


Punishine Parent 
10 Rebellious Child 
Nurturing Parent 
Person number three's scores increased slightly on the 
Punishing Parent and Rebellious Child scales and even more 
so on the Adapted Child scale. Scores decreased on the 
Nurturing Parent and Adult scales. The latter was not 
anticipated. On both tests, the Adult score was much 


higher than the other four scores, which were all auite low. 
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Figure 9 


MOVEMENT FROM PRE TO POST TESTS ON THE REP TEST 


Number of 
Constructs Pre test Post test 





10 

9 

8 

7 

6 

5 ' 

4 Se Superordinate Constructs 
B ee ee ee ee Le ee COMs CrUCLS 
2 

u 

0 


On the REP Test, the number of superordinate constructs 
decreased and the number of single constructs remained the 


same, as was anticipated. 


Person Number Four - Personal Data 
Age: B12 
Number of vears married: 8 
Number of children: 2 
Ages of children: 4, 6 


Training after high school: Nursing 
Husband's vocation: Lawver 
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Figure 10 


MOVEMENT SFPROM “PRETO UPOST TESTS °ON THE 
PARTIGIEANTSS AND HUSBAND® 5S PAC SCALES 


Results of group participants Results of husbands of 
group participants 


Pre test Post test] Pre test Post test 


90 Adult 


Percentile 





70 pee Gis 
65 Parent 


Child 
15 Parent Seiten 


10 Adult 


Berean number four slightly decreased her Parent score, 
as anticipated and greatly decreased her Adult score which 
was not anticipated. Because she skipped one page of 
questions on the Child Scale on her pre test, there is no 
comparative measure. However, her post test indicated a 
Hist Chiiduscore, 

Her husband's perception of her indicated increases on 
all three scales. The increase on the Adult Scale was 
anticipated. The increase on the Parent Scale was not 


anticipated. 
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Figure l1 
MOVEMENT PROM PRE TO POST LESTS ON THE EST 


Percentage Pre test Post test 





ae. Nurturing Parent 
20 ee Adaptive Child 


0 SEER aan Punishing Parent 


Rebellious Child 
Verv little change occurred from pre to post tests. 
There were slight decreases on the Nurturing Parent, 
Punishing Parent and Rebellious Child scales, and slight 
increases on the Adapted Child and Adult scales. The 
increase on the Adult scale was anticipated. The Adult 
Scale scores were higher than all the other scores on both 


the pre and post tests. 
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Figure 12 


MOVEMENT SEROMSPRE TO.POST TESTS .ON TUE REP TEST 


Number of 
Constructs Pre test Post test 





10 

9 

8 

7 

6 

5 

4 Superordinate Constructs 
3 

2 Single Constructs 
1 

0 


The number of superordinate and single constructs 


decreased, as was anticipated. 


Person Number Five - Personal Data 


Age: a, 

Number of years married: 6 

Number of children: 3 

Ages of children: Gye a es. 

Training after high school: Nursing 

Husband's vocation: Department Manager at Bay 


Person number five missed one of the eight TA sessions. 
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Figure 13 


MOVEMENT FROM PRE TO POST TESTS ON THE 
PARTICIPANT'S AND HUSBAND'S PAC SCALES 


Results of group participants Results of husbands of 
group participants 


Percentild| Pre test Post test Pre test Post test 


80 ee eee eA C1) fe: 


ome) Adult 


40 Parent 
35 Ghidtld 


19 Parent 
5 Child 
Person number five decreased her Parent score and 
greatlv increased her Adult score as was anticipated. Her 
Child score was low for the pre test and slightly decreased 
on the post test. 


Her husband's perception of her on this scale, indicated 


decreases on the Parent and Child Scales and a tinv increase 


on the Adult Scale, as was anticipated. 
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Figure 14 
MOVEMENT FROM PRE TO POST TESTS ON THE ESI 


Percentage Pre test Post test 


100 





Adult 


Nurturing Parent 
Ame) Adaptive Child 
Rebellious Child 
0 Punishing Parent 
There was very little change between pre and post 
tests except for a decrease on the Punishing Parent scale 
and a large increase on the Adult scale. The latter was 


anticipated. The Adult score was much higher than the 


other four scores on both pre and post tests. 
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Figure 15 


MOVEMENT FROM PRE TO POST TESTS ON THE REP TEST 


Number of 
Constructs Pre test Post test 





10 
9 
8 
7 
6 
5 
4 Single Constructs 
3 Sa Superordinate Constructs 
D, 
A 
0 


The number of superordinate constructs decreased, and 
the number of subordinate constructs increased, which was 


not anticipated. 


Person Number Six - Personal Data 


Ages 38 
Number of years marricd: 16 
Number of children: 4 
Ages of children: Sige OUN4, ele wel 0 


Training after high school: Registered Nurse 
Husband's vocation: Insurance Salesman 
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Figure 16 


MOVEMENT WEROM "PRE TO POST "TESTS ‘ON “THE 
PARTICIPANT'S AND HUSBAND'S PAC SCALES 


Results of group participants | Results of husbands of 
group participants 


Pre test Post ‘test! Pre test Post test 


95 a ee Adult 


Percentile 





Chiwd 


60 Adult 


50 , Parent 


40 Parent 


10 Child 


Person number six increased her scores on all three 
scales. The largest increase was on the Adult scalestwhich 
was anticipated. The increase on the Parent Scale was 
not anticipated. 

Her husband's perception of her on this Scale, in- 
dicated a decrease on the Parent Scale, which was antici- 
pated and a slight decrease on the Adult Scale, which was 
not anticipated. The Child Scale score increased slightly 


from a very low point on the Scale. 
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Figure 17 
MOVEMENT FROM PRE TO POST TESTS ON THE ESI 


Percentage Pre test Post test 





Nurturing Parent 


10 pei ee Adaptive Child 


Punishing Parent 
0 _—————————— Rebellious Child 


There was almost no change on anv of the scales ex- 
cept for a slight increase on Nurturing Parent and a slight 
decrease on Adapted Child. The Adult scale scores were 
much higher than the other four scales of scores, which 
were all auite low. There was a slight decrease in the 


Adult scale score, which was not anticinated. 








dead daod 





4 Tu hA r oe 


z2358 


§Ynews4. aakywawy : : : ee 


2 BR 2. 


HltAS avilijqaba oo 


inate? enidernut. 
iDeanitlidal SS 7 


¢ 
. 


- 


=“xe apsigaos sat to van ao aarane om seomis aw meas 7 «€ 


tdetlie « bre tneaqe? antapsatih ado seeatont sdante x 107 4999 — 
a3ow #a7ooe sfiron stuba sat SLA bag@nba 0 aaeaaoa 
fotdw ,astose to esleoe ru6t a9dio ald neta: ae 
of? mt garstosh adatie 5 eAw oradt amet | 


-boanototane don ony », A 





Figure 18 


MOVEMENT FROM PRE TO POST TESTS ON THE REP TEST 


Number of 
Constructs Pre test Post test 





oe Single Constructs 


—____________—.. Superordinate Constructs 


0 
2) 
8 
7 
6 
5 
4 
3 
Z 
a: 
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The number of superordinate constructs remained the 
same and the number of single constructs decreased, which 


was anticipated. 


Person Number Seven = Personal Data 


Ages 30 

Number of years married: 12 

Number of children: 2 

Ages of children: Ll nO ya3 
Training after high school: X-Rav Technician 
Husband's vocation: General Manager 


Person number seven missed two of the eight sessions. 
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Figure 19 


MOVEMENTS FROM=PRE™TO=POST*=TESTS ON THE 
PARTICIPANT'S AND HUSBAND'S PAC SCALES 


Results of group participants Results of husbands of 
group participants 


Parent 
Pe ae 
80 
65 
60 Adult Parent 
55 Child Adult 


45 eee 


Person number seven increased her Parent score, which 
was not anticipated. Her Adult score remained the same, 
which was also not anticipated. Her Child score decreased. 

Her husband's eee of her indicated a 
decrease on the Parent Scale and an increase on the Adult 
Scale, which were anticipated. The Child score also 


increased, 
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Figure 20 
MOVEMENT FROM PRE TO POST TESTS ON THE ESI 


Percentage Pre test Post test 





30 Nurturing Parent 


20 
ea es Adaptive Child 


pena sat rant Rebellious Child 
a enna oe e 
Punishing Parent 


There was verv little change from pre to post tests 
except for the Adult score, which increased a great deal. 
This was anticipated. The other four scores all de-~ 


creased slightly. 
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Figure 21 


MOVEMENTRPROM PRES TOSPOST DESTST ONTTUEN REPE TEST 


Number of 
Constructs Pre test Post test 





ih 


0 
9 
8 
7 
6 
5 
4 
3 
2 
ut 
0 


SS Single Constructs 
Superordinate Constructs 


The number of superordinate constructs decreased, 
and the number of single constructs remained the same, as 


was anticipated, 


Person Number Eight - Personal Data 


Ages: 32 
Number of vears married: del. 
Number of children: 3 
Ages of children: fee By S) 


Training after high school: Nursing 
Husband's vocation: General Contractor 
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Figure 22 


MOVEMENTOEROMSEPRE TOSPOSTATESTS ONSTHE 
PARTICIPANT'S AND HUSBAND'S PAC SCALES 


Results of group participants Results of hushands of 
group participants 


Pre test Post test Pre test Post test 


Adult 
Parent 


Percentile 





Child 


\V 


LS Adult 
40 Parent 


5 Child 


Person number eight decreased her Parent score and 
increased her Adult score, which was anticipated. Her 
Child score decreased considerahly. 

Her husband's perception of her indicated an increase 
on the Parent Scale and a slight decrease in the Adult 
Scale, which were not anticipated. There was an increase 


in the Child score. 
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Figure 23 


MOVEMENT ShROMSRREVLOSROS PELPESTS *ON@ITHESES I 


Percentage Pre test Post test 





Nurturing Parent 


10 aa ee daptive Child 
ees Petmevel tious! Cri d 


0 ee ,:—CO Punishing Parent 
There was almost no change on any of the scales. The 
Adult scale scores on both the pre and post tests were 
much higher than the other four scales of scores, which 
were all quite low. The Adult scale score increased, as 


was anticipated. 
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Figure 24 


MOVEMENT FROM PRE TO POST TESTS ON THE REP Deo C 


Number of 
Constructs Pre test Post test 





Superordinate Constructs 
— Single Constructs 


The number of superordinate constructs increased, and 


0 
9 
8 
7 
6 
5 
4 
3 
2 
1 
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the number of single constructs remained the same, which 


was not anticipated. 


Person Number Nine - Personal Data 
Ages: Sie 
Number of years married: 15 
Number of children: 2 
Ages of children: 13H eal 
Training after high school: Secretarial school 
Husband's vocation: Lawver 


Person number nine missed one of the eight sessions 


in the TA program. 
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Figure 25 


MOVEMENT FROM PRE TO POST TESTS ON THE 
PARTICIPANT'S AND HUSBAND'S PAC SCALES 


Results of group participants Results of husbands of 
group participants 


Pre test Post test] Pre test Post test 


Percentile 





70 Child perdienntintnncsonniesaary, GA eI 6 


45 Adult 
40 Parent 


20 Child 
BS Parent 


Person number nine decreased her Parent score and 
increased her Adult score slightly, as was anticipated. 
Her Child score decreased. 

Her husband's perception indicated a tiny increase on 
the Parent Scale, no change on the Adult Scale and a 
decrease on the Child Scale. The Parent and Adult Scale 


results were not anticipated. 
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Figure 26 
MOVEMENT FROM” PRE TO”~ POST TESTS ON THE ESI 


Percentage Pres test Pos toetes t 





Nurturing Parent 


19 a Rebellious Child 
Adaptive Child 
0 —_— Punishing Parent 
There was almost no change on the scales, except for 
the Adapted Child score which decreased and the Adult 
score which increased, which was anticipated. The Adult 


scores on both pre and post tests were much higher than 


the other four scores, which were all quite low. 
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Figure 27 


MOVEMENT EROMe PRE DO POST TESTS -ON THE REP TEST 


Number of 
Constructs Pre test Post test 





iy 


0 

2) 

8 

i 

6 

5 Single Constructs 
4 Superordinate Constructs 
3) 

2 

1 

0 


The number of superordinate constructs increased and 
the number of single constructs decreased which was 
anticipated. 

II. Summary of Individual and Group Results 

Six anticipated trends were suggested in response to 
the questions raised in chapter three, if the TA group 
experience were to be successful in producing hehavior 
change in the nine participants. Table I illustrates 
which individuals fit the four self reported anticipated 


trends. 


73 


















‘ 7 : <5 
cf amugua | i  s 
. | 
r2qr (ist aT WO etear 720" or ant. ae - 
sagt thos 3892 


vi 





on 


7 5 


agauyienod sigmhe Pa 


asyouxrsenod gtunthyrersqu2 


ade 
: = ie 
ee 





= _# 7 
boas hsebotont ssontsenoos avenberoTeaeR to sedaun sadT cel 


ae 
od sanonest at ee stav ‘seed Se Ae 


avots AT add TL ,setdd reaqads in y 


aotvered antovborn mt luteeaome od of sa8w »: 


eoteatauliz I, shd_r sanucisnouae ate a 


hasamtotins hodzoqes Diag 10% sda 9a 


: i" Tal 
. ice 
oan: 
: -— 












‘ 





74 











T je | 9¢ 9 S -) L TRIOL 
2 0 7 rf + + + 6 
v T € = + + + 8 
1 1g fe + ae, 0 a. Ll 
é c + - + - ) 
U i € = + + + Si 
0 if € + + - + 7 
U ¢ C a = = + € 
U Z Z - - + + Z 
0 T € + - + T 


a 


asueyd ou soaqQeotput gQ 
puaiz paqyedTFotTque ayy FO uoTIIeATp 9zFSoddo 9YyQ UT asueyo saqeod;tput -=- 
pusrz payedzoTqzue 9Y4Q JO UOFIIIATP 9YQ UF asUeYD SazZeIFpUF + 


asueyy) asueyy -asueyug aseolouTt aseoaiout aseaioeop 
ON SATIEBIAN PATATSOG ATT 24 ITNpVv INPV quoieg 
ATeuuns % uot Aasang € uotzseng Z uot zseng I uofzyseny uosidg 


ao 00Cw OV oawmm'— 
SNOILSANO HOUVASAY ANOA LSAIA AHL wod 
SLSAL LSOd OL AUd NOUA SAGNAYL GHLVdIOLILINV dO AYVHWAS 


I alauvi 









eT2aT T20% OT aNT MORT eaMAAT saa 
 “ ewOTFAauG HORARLIA AI0T mae 


eae kee eee 


8 svigsget svtziaot gitsa: 2fybA Ewa 
2 sept ~~ genei5 sgreds - . senensint seestonk tf 


bast? bSangtotins gt Ya mebisetkh 


f : me bnse3 hesenkotias eda, 30 asttosaFb sa beeen. ona 
0 £ -: + - + 
fh 7 N - = 4 
n ¢ g + B x 
- o f ae + + * 
n I f + 2 + 
q : : + 7 + 
i { ¢ + + 0 
a) ] a - + 4 
Q 0 ’ + vi + 
Z ti | AS 5 He é a 
eee eee 





75 


Every individual changed in the direction of at least 
two of the four anticipated trends. Four individuals 
changed in the direction of three of the four anticipated 
trends and Paewanaa yi aad] changed in the direction of all 
four anticipated trends, There was a total of thirty-six 
anticipated trends possible, Twenty-four of these thirtv- 
six trends were achieved. Twelve were not achieved. As a 
group, there seems to be no particular pattern followed by 
the twelve anticipated trends which did not fit the expected 
outcomes. A closer look at each question raised in chapter 
three may help to explain why these results occurred. 
Ouestion 1 

Using the PAC Scale developed by Linn Coffman, will 

group participants decrease their Parent Scale scores? 

Figure 28 


MOVEMENT FROM PRE TO POST TESTS ON THE 
PARENT SCALE OF THE PAC SCALE 


Percentile Pre test Post test 
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Seven of the nine group participants did indeed de- 
crease their parent scores as was anticipated. The two 
exceptions were persons number six and seven. Person 
number six nena ed her Parent Scale score by ten percentile 
wointew =Her-pre test profile indicated that she was func-= 
tioning at a -lLow, Parent, low Adult, high Child level, 
which Coffman claims is frequentlv found among persons who 
live by their emotions and dreams and who are often diffi- 
cult to deal with in a rational sense. Her post test: pro- 
file indicated an increase on all three scales, with the 
greatest increase eae on the Adult Scale. So even 
though the Parent score increased bv ten percentile points, 
the total profile indicated movement toward heing more 
rational and less controlled by emotions and dreams, which 
was a positive sign. 

Person number seven also increased her Parent Scale 
score by ten percentile points. Her pre test profile in- 
dicated that she was functioning at a high energy level, at 
a high Parent, low Adult, somewhat high Child level, which 
Coffman suggests is frequently found among persons who 
experience themselves as not having much control over their 
lives. They tend to feel that their lives run them. Her 
post test profile indicated she completed the course func- 
tioning at a high Parent, low Adult, low Child level, which 
suggests that she had gained more control over her ike MB ater 
through the use of her Parent ego state. It is positive 


that she seemed to grow toward seeing herself as having more 
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control, although to control from the Parent ego state is 
not ideal, according to Coffman and other TA theorists, 
This person missed two of the eight sessions, which also may 
have contributed:to this result. 
Question 2 
Using the PAC Scale, will group participants increase 
their Adult Scale scores? 


Figure 29 


MOVEMENT SERGMEPRERTOUPOS TALES TS“ ONSTHE 
ADULT SCALE OF THE PAC SCALE 





Percentile Pre test Post test 
Person 
100 #2 
95 
90 
85 
80 #1 
Te) 
70 
65 #7 
60 #6 
SI) #5 
50 
AS #9 
40 #8 
35 
30 
aS 
20 
15 
19 #4 
5 #3 
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Six of the nine group participants did indeed increase 
their Adult score, as was anticipated. Persons number three, 
four and seven did not increase their Adult scores. Person 
number three decreased her Adult score from ten percentile 
points to five percentile points. Her pre and post test 


profiles indicated that she was functioning at a very high 
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Parent, very low Adult, very high Child level, which is the 
profile of the individual who sees himself as having no 
Controle overshnissiite, that his life runs him. All her 
scores decreased somewhat on the post test, suggesting that 
there might be a trend toward becoming more in charge of her 
life. The fact that she did enter into marriage counselling 
with her husband five months later may also suggest that 
this trend was occurring. However, it can not he determined 
from these scores that the group expertence did affect her 
in a positive way. 

Person number four decreased her Adult score fiftv 
percentile points. It is difficult to tell what mav have 
happened to Rene huge she inadvertantly skipped one page 
of questions on the Child Scale of her pre test. However 
the other two pre test scores indicated that she was func- 
tioning at a very low Parent level and a very high Adult 
level, which is indicative of positive functioning. Her 
post test profile continued with a slightly lower Parent, 
but a very low Adult, very high Child level. This is the 
profile of the individual who lives by his emotions and 
dreams, and is difficult to’ deal®with’in a rational sense. 
This fits with my experience with her in the group. It is 
nossible that through the course she hecame more self aware 
and was able to answer the questions more realisticallv. 
This same individual followed the anticinated trends for 
change on question one, three and four. 

Person number seven's Adult Scale score remained the 


same hetween pre and post testing. Her profile is discussed 
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in detail under Ouestion 1, 
Ouestion 3 
Using the ESI developed by David McCarley, will group 


participants increase their Adult scores? 
Figure 30 


MOVEMENT FROM PRE TO POST TEST 
ON THE ADULT SCALE OF THE ESI 


Percentage Pre test Post test 





Five of the nine individuals increased their Adult 
scores on the post test, as was anticipated. Persons num- 
ber one, two, three and six did not increase their scores. 
Persons number one, two and six decreased their Adult Scale 
scores by 4 per cent, 6 per cent and 2 per cent respect- 
ively. All three persons, however, also had post test 


Adult Scale scores which were considerably higher than any 
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of their other four scores. Therefore, these scores appear 
to be insignificant drops, which would indicate that these 
persons are functioning well when presented with a verhal 
Adult Seuss 

Person number three decreased her Adult Scale score 
by 16 percent and ended up with the lowest post test 
Adult Scale score in the group. This score, however, was 
Sil Le li/. percentage points above her next highest score. 
Her Adaptive Child score, her second highest score, in- 
creased 16 percentage points, which may indicate another 
expression of her sense of having no control over her life, 
as was suggested in the diseussion under Ouestion 2. 
Question 4 

Using the Role Construct Repertory Test, will group 

participants increase the permeability of their con- 

struct systems, which may be reflected in one of the 
three following ways: 

(1) by a decrease in the number of superordinate 
constructs accompanied by a decrease or no change 
in the number of single constructs obtained be- 
tween pre and post testing? 


(2) by a decrease in the number of single constructs, 


accompanied by an increase in the number of super- 


ordinate constructs obtained hetween pre and post 
testing? 
(3) by no change in the number of superordinate con- 


structs, accompanied by a decrease in the number 
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of single constructs obtained hetween pre and 
post testing? 

Six of the nine individuals moved in the direction as 
was anticipated. Of these six, four individuals, number one, 
number three, number four, and number seven, showed de- 
creases in the number of superordinate constructs, accom- 
panied by decreases or no changes in the number of single 
constructs on their post tests. One person, number nine, 
showed a large decrease in the number of single constructs, 
accompanied bv an increase in the number of superordinate 
constructs on her post test. And one person, number six, 
showed no change:-in the number of superordinate constructs 
accompanied by a decrease in the number of single constructs 
on the post test. 

Persons number two, five and eight did not move in the 
anticipated direction. Persons number two and five showed 
decreases in the number of superordinate constructs, which 
would indicate that a more desirable, broader concept- 
ualization might be occurring, but these decreases were 
accompanied by increases in the number of single constructs, 
which would indicate a tendency to be less permeable. 
Perhaps a construct which had previously been subsumed had 
now become an isolate. In either case, from the data ob- 
tained, it is difficult to suggest improvement or regression. 

SS ae number eight showed an increase in the number 
of superordinate constructs she uses to predict her world, 


from two to four, while the number of left over single 
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constructs remained the same. This would indicate that her 
construct svstem became less permeable and more inflexible. 
It is interesting to note that she followed all of the 
anticipated trends for the other three questions posed. It 
is possible that her REP Test score is an indication that 
she is loosening the relationship between her constructs, 
because her new awarenesses are allowing her to invalidate 
her vrevious notions about herself. As Bannister (1965) 
suggested, this process of invalidation is useful for 
motivating individuals to learn new concepts in order to 
validate again, 

The last two anticipated trends, suggested in response 
to the auestions raised in chapter three, deal with a sig- 
nificant other's perception of behavior change in the 
individuals participating in the group experience. One 


scale was used to determine this. The table below illus- 


trates which husbands perceived their wives changing accord- 


ing to the anticipated trends. It also illustrates the 
wives' self reported changes, so that a comparison of per- 


ceived change may be made, 
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TABLE TL 


COMPARISON OF ANTICIPATED TRENDS FROM PRE TO POST TESTS 
FOR THE LAST TWO RESEARCH QUESTIONS WITH ANTICIPATED 
TRENDS FOR THE FIRST TWO RESEARCH QUESTIONS 


+ indicates change in the direction of the anticipated trend 

- indicates change in the opposite direction of the 
anticipated trend 

0 indicates no change 











Person Ouestion 5 Ouestion 6 Ouestion 1 Ouestion 2 
Parent Adult Parent Adult 
decrease increase decrease increase 

1 + + + + 

2 - + + + 

3 - + + = 

4 - + + - 

5 + 4 + + 

6 + - a ae 

7 + + - 0 

8 ~ - + + 

2 - 0 + + 

Total 4 6 ?| 6 
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Question 5 
Using a variation of the PAC Scale, will the spouses 
of the group members perceive their wives as being 


less Parent by decreasing their Parent Scale scores? 
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Figure 31 


MOVEMENT FROM PRE TO POST TESTS ON THE 
PARENT SCALE OF THE HUSBAND'S PAC SCALE 


Percentile Pre test Post test 





95 Person 
90 
85 #8 
80 

is 

70 #2 
65 #7 
60 #4 
55 #1 
50 
45 
40 #5 
35 #6 
30 #3 
25 

20 —————— ne #9 
5 
10 

5 

0 


Four of the nine husbands perceived their wives as 
being less Parent at the end of the group experience, as was 
anticipated. Husbands number two, three, four, eight and 
nine did not perceive less Parent behavior in their wives. 
In fact, they perceived increases in their Parent behaviors. 
Husbands number two, four, eight and nine all showed these 
increases on the Parent Scale, but all four also perceived 
their wives with very high functioning Adults, which would 
indicate they perceived open-mindedness and flexibility in 
their wives' behaviors. Husband number three's profile 
showed very little perceived change on all three scales. 


His scores on all three scales for both the pre and post 
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tests were very low, which is indicative of verv low energy. 
This is the couple who came for marriage counselling, a 
few months after the conclusion of the course, 
Question 6 
Using the same variation of the PAC Scale, will the 
spouses of the group members perceive their wives as 


being more Adult by increasing their Adult Scale scores? 


Figure 32 


MOVEMENT FROM PRE TO POST TESTS ON THE 
ADULT SCALE OF THE HUSBAND'S PAC SCALE 


Percentile Pre test Post test 





Six of the nine husbands perceived their wives as being 
more Adult at the end of the group experience, as was anti- 
cipated, Husbands number six, eight and nine did not per- 
ceive increased Adult behaviors in their wives, Number six 


saw a decrease of five percentile points, number eight saw 
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a decrease of ten percentile points and number nine saw no 
change. All three men's Adult scores were the highest 
scores on each test, which would indicate they perceived 
Bpen=nindedness sand flexibility in their wives" hehaviors. 

These results then do not seem to reveal verv much 
information, especially when these exceptions to the pre- 
dictions are looked at closely. It is possible that the PAC 
Scale used is inadeauate, as it was simply an adaptation 
of the original Coffman PAC Scale designed for self reports. 
Furthermore, because there was no contact with the hushands, 
other than their test scores, it is difficult to explain 
what might really have been going on. In summary, of the 
eighteen predictions made here, ten were achieved and eight 
were not. 
Summary 

In conclusion, close to 66 per cent of the self- 
reported anticipated trends toward behavior change (twenty- 
four of thirty-six) were achieved after eight sessions of 
an educational transactional analysis small group exper- 
ience. About 33 per cent of the self-reported anticipated 
trends (twelve of thirty-six) were not achieved. When the 
husbands! scores are included, 63 per cent of the antici- 
pated trends were achieved (thirty-four of fifty-four) and 


37 ver cent were not achieved (twenty of fiftv-four). 
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CHAPTER FIVE 
DISCUSSION 


The assumption of the present studv was that man's 
need to achieve his full potential, to feel capable of 
handling situations as they arise, to be able to fully use 
his own capacities, spontaneously and autonomously, can be 
achieved through self awareness. Therefore, the purpose of 
this studv was to investigate whether or not a specific 
psychological theory, transactional analysis, used in an 
educational small group setting, with a specific leader- 
ship style and rene would facilitate self awareness and 
resulting change. Several global questions were raised 
at the conclusion of chapter two in order to make this 
investigation. Specifically, would group participants be- 
come less authoritarian in their behavior toward others? 
Would they become more open-minded and flexible in their 
attitudes and behaviors toward themselves and others? And 
finally, would these changes be observable to a significant 
other? 

Generally, the results indicated that this kind of a 
TA group experience, did indeed tend to increase the group 
member's self awareness and sense of autonomy. A total of 
66 per cent of the anticipated trends were achieved. 
Specifically, the results of the authoritarian measure, 
obtained from the Parent Scale of the PAC Scales, indicated 


that seven of the nine group participants decreased their 
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Parent Scale scores, as was anticipated. The Parent ego 
state in TA is defined as the part of the person's rules for 
living which have been learned from parents and other 
authority figures, at a very voung age. It is demonstrated 
in nurturing and punishing behaviors toward others. 

Because these behaviors are established early in life, and 
because they are based on the rules learned then, they Me 
often resorted to, inappropriately, through habit. They 
are most often used in attempts to control others. There-= 
fore, perhaps one of the reasons why group members de- 
creased their Parent behaviors was hecause thev learned 
this TA concept in the eight week program. They became 
aware of what happens when people behave from this ego 
state. The resulting transactions verv seldom achieve what 
the person would like to achieve. This knowledge alone, 
may have influenced some to give up interacting from their 
Parent ego state as often as before. 

Perhaps another reason was that with an increased 
sense of awareness, comes self-confidence and a greater 
ability to assess one's inner feelings as well as one's 
environment. Therefore the individual is more able to be- 
have appropriately, and is less likelv to relv on old 
rules for living. He may feel more in control of himself, 
then, and thus have less of a need to control others, In 
TA terms, this new awareness of the Parent habits, allows 
the Adult ego state to be the executor of behavior from 


moment to moment. 
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It was a measure of the Adult ego state behaviors 
which was intended to answer the second question in regard 
to increased open-mindedness and flexibility. The REP Test 
measure of permeability was also used to determine this 
dimension. The results of the Adult Scale on the PAC Scale 
indicated that six of the nine group participants increased 
their scores as was anticipated. And the results of the 
REP Test indicated that six of the nine members moved to- 
ward increased permeability of their construct systems. 

Therefore, it appears that the TA group experience did 
facilitate increased open=-mindedness and flexibility. The 
Adult ego state, as defined in TA terms, is the part of the 
person which is capable of self understanding and which has 
the ability to initiate and direct positive behavior changes. 
It is the person's Adult ego state which has the ability to 
be aware of the inner person and the outer environment, 
simultaneously, and choose appropriate behaviors from moment 
to moment. A strong Adult is an essential requirement of 
a fully functioning individual. This ability to choose 
behaviors spontaneously and appropriately is directly re- 
lated to being open-minded and flexible. In addition, Kelly 
defined a permeable construct as one which is open to the 
inclusion of new events or people. As the individual allows 
his construct system to include more events, he broadens 
his ability to see the world around him. He becomes sim- 
ultaneously more open-minded and flexible. In TA terms, his 


Adult ego state is strengthened, 
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What might be some of the reasons whv this TA group 
experience did seem to facilitate increased open-mindedness 
ad flexibility within the group participants? In addition 
to the reasons given for decreased authoritarian behavior, 
perhaps Fransella's research (1971) may offer one explan- 
ation. It's possible that a course that aims for self- 
awareness, opens previously ‘closed doors' to the individual 
seeking to know himself better. As the doors open, the 
person's existing construct svstem becomes loosened and he 
is able to learn and incorporate new constructs or insights 
into his old system. A tightening of the system then 
occurs, while the new is being incorporated into the old. 
Perhaps when this tightening happens, the individual exper- 
jences the satisfaction that accompanies learning a new 
idea. With his success, he may then be more open to risk- 
ing learning more and continuing the process of loosening 
and tightening his construct system. 

Perhaps another reason these anticipated trends were 
achieved, was because the group experience offered these 
women an opportunity to deal] with personal issues in an at~ 
mosphere where this was not only acceptable but encouraged. 
As pointed out in chapter one, psychologists and theologians 
suggest that our social structure tends not to be conducive 
to personal sharing and growth. In fact, it tends to 
stifle individuals who desire more humanistic ideals, There- 
fore, the group experience offered an alternative to this 


tendency. 
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The anticipated trends may also have been achieved, 
because the TA program itself not only offers a chance for 
group members to experience new parts of themselves, but 
it also gives them a cognitive framework to understand 
their experiences. As Lieberman pointed out in his research, 
this is an important combination. The individual can then 
take his understanding with him, and applv it to Mentone 
outside of the group context. This ability to transfer the 
meaning of the experience to evervday life is essential for 
change to occur. 

The third global question for this study then, re- 
volved around whether or not a significant other in the 
group member's life would perceive these changes. If he 
could, then this would indicate that transference of the 
meaning of the group experience into life, did indeed occur. 
However, the results for this question were inconclusive. 
Only four of the nine husbands indicated thev observed 
their wives as being less authoritarian, according to their 
scores on the Parent Scale of the PAC Scales. Six of the 
nine, however, perceived their wives as more flexihle and 
onen-minded according to their Adult Scale scores on the 
same test. A perusal of Table II indicates that there was 
very little agreement between the wives' self-percentions 
of change and their husbands" perceptions of change. The 
husbands, in fact, disagreed with their wives' reports of 
change on thirteen of the eighteen anticipated trends. Lt 


is possible that either the wives' self perceived changes 
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were not being manifested at home, or that the husbands' 
perceptions were being influenced by other variables. 

Whatever the reason, one implication of this might he 
that husbands and wives might benefit from participating in 
a TA group experience together. This might increase 
greater understanding between mates, so that both may grow 
toward discovering their full potential, both individuallv 
and together. It may be of interest to note that seven of 
these nine women brought their husbands to a TA marriage 
enrichment weekend, six months following this group exper- 
ience. Thev all verbally reported, it was a worthwhile 
experience, 

One of the strengths of this studv was the statistical 
approach applied to the data. Through this approach, each 
individual was examined in detail. Information that would 
have been lost in a group average, instead, was retained and 
aided the understanding of each person's process as a result 
of the group experience. AS a result of this approach, some 
weaknesses in the instruments became evident. For future 
research, it may be useful to be aware of some of these 
weaknesses. The results on the McCarley instrument, for 
example, seem to suggest that it is relatively easy to 
figure out which response is the socially acceptable one. 
Therefore, if the individual does not fully trust revealing 
herself, she may obtain a distorted score. 

Because Linn Coffman's validation of his PAC Scale 


seems to be incomplete, for future research it might be wise 
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to use Lynn Kealy's (1975) adaptation of the scale. His 
reliability and validity findings are more thorough. 

Finally, although Kelly's Role Construct Repertorv 
Test is excellent for research purposes, the grid form of 
the test is better for objective scoring than is the more 
subjective form used in this study. The grid form has also 
been used more frequently in research. 

One of the delimitations of this study, was that the 
researcher acted as leader for the group. The leader 
attempted to follow through on Yalom and Lieberman's four 
criteria for good leadership, as discussed in chapter two. 
Regretablv, verification of this was not built into the 
study. However, the influence of the group leader in an 
educational approach to TA is not as great as is the 
influence of the leader using a therapeutic model. Because 
this TA program used an educational approach, perhaps 
measurement of leader behavior is not as important. 

For future research, though, consideration might be 
given to running more than one group simultaneously. These 
might be led by trained leaders who are separate from the 
research, in order to insure less possibility of ae cine 
ivity. Measurement of leader hehavior might then be built 
into the study. 

In conclusion, a TA program offered to a small group 
seems to be effective for motivated individuals. It is 
possible then, that this program and the style in which it 


was offered, could be useful in communities where married 
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women are desirous of learning more about themselves, It 
might also be useful to research the effects of a similar 
program on other populations, such as single women or high 
school or university students, or business men or even whole 


families. Opportunities for further research are unlimited. 
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TRANSACTIONAL ANALYSIS PROGRAM 
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Sioa LON. 
EGO STATES 


Imtroduction to ekA 
Overview of the four kinds of analyses in TA 
Structural Analysis 
Transactional Analysis 
Game Analvsis 
Script Analysis 
Coals for the eight week program 
To take charge of our lives (TCOL) 
To become more autonomous, spontaneous intimate 
individuals 
Ego State Concepts 
Parent 
Adult 
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Experiential Exercise - "Getting to Know Your Parent Ego 
State" 
















AT mt asavinns to @ba te xuiot bd %e wntrano 
‘divquens Lenawee a 


™” 


_ ghivi omA IssottouansiT an 

| atevt nth Smee 1 _ 
atavisah sotase ay A | 
anxsoxg dasw iteis ods +67 etnan’ ee 7 7 
(I690T) esavif “HO Yo sgiads si/63 oT } an 


siemijnt avosnsinroqe , aomono ais stom smooad oT / 
3 eleebivibat _ 


siqeomod sge28 od ey 7 
| dnaK us 
stubs, id - 
bikao 


~ 


oz gnai1nT tw08Y work oft sabssgen"™ «  Setatase betsastvtend 


"ejqr2 - 


a) 


b) 


c) 


d) 


e) 


f) 


102 


GETTING TO KNOW YOUR PARENT EGO STATE 


Write three things your parents did that you didn't like. 


Write three things your parents did that you did like. 


Look at the lists you made in (a) and (b) and ask yourself, Do I do any of 
these things myself? If so, with whom? 


The Parent Ego State often contains punitive or critical messages. Develop 
three critical messages that you might hear at home, in your family, or in 
your school or organization that sound like Parent Ego State. 


The Parent Ego State often contains nurturing messages -- protective, 
sympathetic, "taking-care-of"' messages. Develop three nurturing Parent 
statements that you might hear in daily life. 


Think of three situations in which you were critical of other people. 
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g) Was your behaviour similar to the behaviour of your parents? 


h) Think of ways in which you nurture other people. 


i) Are these ways similar to the ways your parents nurtured you? 
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SESSION 2 104 
LIFE POSITIONS 
Review of Ego State Concepts 


Experiential Exercise for the Child Ego State - a guided 
imaginery fantasy experience 


Experiential Exercise for the Child Ego State and Life 
Positions - a guided imaginery fantasy experience 
Life Positions Concepts 
I'm not OK = You're OK 
I'm not OK = You're not OK 
I'm OK - You're not OK 
I'm OK = You're OK 
How these are related to Life Scripts 
How these are related to Games 


How these are related to Contracts for Change. 


Homework Assignments 
Do something this week that you loved doing as a child 


Do one new activity this week, that you've never done 
before 
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SESSION 3 
TRANSACTIONS AND STROKES 
Homework Review 


Transactions Concepts 
Complementary Transactions 
Closed Transactions 


Ulterior Transactions 
Experiential Exercise - “Analyzing Transactions" 


Strokes Concepts 
Positive Strokes 
Negative Strokes 
How People Structure Time to Get Strokes 


"Warm Fuzzies" Story 
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ANALYZING TRANSACTIONS 
Analyzing Complementary Transactions 


Develop dialogue that fits the following diagrams. Describe the behaviour if 
necessary for clarification. Use illustrations from your school, vour family, 
or your organization. 
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Analyzing Crossed Transactions 


Develop dialogue that fits the following crossed diagrams. Describe behaviour 
if necessary for clarification. Use illustrations again from your school, your 
family or your organization. 
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WARM FUZZIES 


Once upon a time, a long time ago, there 
lived two very happy people called Tim and Maggie with two children 
called John and Lucy. To understand how happy they were, you have to 
understand how things were in those days. You see, in those happy days 
everyone was given at birth a small, soft, Fuzzy Bag. Anytime a person 
reached into this bag he was able to pull out a warm Fuzzy. Warm Fuz- 
zies were very much in demand because whenever somebody was given a warm 
Fuzzy it made him feel warm and fuzzy all over. People who didn't get 
warm Fuzzies regularly were in danger of developing a sickness in their 
back which caused them to shrivel up and die. 


In those days it was very easy to get warm 
Fuzzies. Anytime that somebody felt like it, he might walk up to you 
and say, "I'd like to have a warm Fuzzy.'"' You would then reach into 
your bag and pull out a Fuzzy the size of a little girl's hand. As soon 
as the Fuzzy saw the light of day it would smile and blossom into a 
large, shaggy, warm Fuzzy. You then would lay it on the person's shoul- 
der or head or lap and it would snuggle up and melt right against their 
skin and make them feel good all over. People were always asking each 
other for warm Fuzzies, and since they were always given freely, getting 
enough of them was never a problem. There were always plenty to go 
around and as a consequence everyone was happy and felt warm and fuzzy 
most of the time. 


One day a bad witch became angry because 
everyone was so happy and no one was buying her potions and salves. This 
witch was very clever and she devised a very wicked plan. One beautiful 
morning she crept up to Tim while Maggie was playing with their daughter 
and whispered in his ear, "See here, Tim, look at all the Fuzzies that 
Maggie is giving to Lucy. You know, if she keeps it up, eventually she 
is going to run out and then there won't be any left for you." 


Tim was astonished. He turned to the witch 
and said, “Do you mean to tell me that there isn't a warm Fuzzy in our 
bag every time we reach into aA 


And the witch said, "No, absolutely not, 
and once you run out that's it. You don't have any more." With this she 
flew away on her broom, laughing and cackling hysterically. 


Tim took this to heart and began to notice 
every time Maggie gave up a warm Fuzzy to somebody else. Eventually he 
got very worried and upset because he liked Maggie'» warm Fuzzies very 
much and did not want to give them up. He certainly did not think it 
was right for Maggie to be spending all her warm Fuzzies on the children 
and on other people. He began to complain every time he saw Maggie giv- 
ing a warm Fuzzy to somebody else, and because Maggie liked him very 
much, she stopped giving warm Fuzzies to other people as often, and res-~ 
erved them for him. 


7Ol 


#1987 ,.oys sml3 gnol 6s jem)d 5 nogu sonp a) ie ty 


netblins owt diiw oheaoaM bop mF beliss alqosq yqqul yrey ows bovit aa 
oF SVAN voy ,asaw vod? yqgad Wod bagsssabep oT youl bre adok bofing mr 


x 





Si 
eveb yoqed stony nt .sa2 uy -8V¥B5 sgeyig at. osaw nanid? woit bestexsbou | ve 
noacec B smisynA .ged yaxut (3208 eileme s AYsid 36 mevig env sooyrsve > 
“30% msW .YSSR% mau sp tuo Lig os side eae of ged elds ont bedossy 
iTiw & O8Vig ebw Yhodemos saveneiw Stuseed bremeh ai doum ~74v svew eels : 
Jag J°'nbib otw siqnesY .asvo fle (isu% bos aysw foe? mid obam 33 yssut ) 
tiols ai ad2endoie & gnkqolaveb io 769%8b 5) sxsw vizeluge? asizseT mew 

-615 bas gu loviide oF welts besuns foide dosd 


ew #93 OF Y@RS YI8v 2ay Jt eyab Seerta at ; 
. OF Gu Alaw sdgim’sh' 3} sabl 9a vbodemne jaAa emitynA .asissy4 7 
1 (ees aod biuoy wo¥ " vesdt ghey saved 65 oil b'I” . vee bas 
ncoe eA .bnet a iste efagil 6 96 wake od1 vsewl « jue liug ban ged quny a de) 
f 0704 moseold bas sling bivew JF web ae jigil edt wee yseud sda en ; 
~inona e¢'toe=sq ot no 3 ysl bliuaw nadz vo¥ ‘Yee! a saw -¥gaeds ,sgzal . 
Wi3h2 Jecioge ifstz 2fom Bas QV sigeguna Bluow 31 bas qsl to besd yo tsh oa 
fise5 snitan evawis sxae Sigoed ,zevo ITs boog Iso! mods etem bas mide 
antiiag ,xlos2? osvty eyawls evew vers sonie-bns ,aslsee9 mtsw to 19d30. | 
of of ralq eyawls S19e s3adT maldoig 8 xsven enw meds ie dguons 4 r 
Ytsut bas mew tie? bie yqqsd aby SHOY SVS soOTgrDeInoOD gs an bre bavose 
| M23 9 lo teom 
SaubI9d YIsnk emedsd dodiw bad B ¥eD sr ne ie ; 
a SriT asvigpe bons enciyoqg yr nivud esw ada 04 She Yaqal oe anw Snoyyave ~ 
fubdoussd sn snails bax iw t78v & 53¢iveb sia ban yevels yrsv see -dadiy : - 
tstdgusb risd? dsty Saixelq @pw ShageM sfinw mT 63 qu 4q833 sde gotasom ~ = 7 
and e5ixsul ofa lis ig soo! ott ,S190 392" sae ald at beteqeidw beg 


sfia vilnusnsys rau 3! 27954 se +} Wore yoy « Youd oO gnivig ef tgaeM : - 
"NOV Sot. ital Y43 8¢ Throw ated? wedi bas 300 nwt oF mine ez 


7 
= ie 
e oe 


~ 


a33iw sd3 03 bona ak 
wo mt Yssul maw 6 3 


/are : 
-bsfelnojes eeu mT . — 
‘met 92943 tedd om Disa 03 ceom vey oa” retested. _ 
- 


"T24 O36. Hopes sy =— 
x ) i ai a 


os 
nz: 


<j00 gistufoads 04" bisa fotiw ond brid 
ote elds WiiW "'.stom ye sven Job voy ti a 'tpdy 200 nua 
‘issiseseyd ghifilyes bre ) 


» > Sie 
‘YoY sone bas an 
anidguas hood 794 90 Yous ree 






108 


The children watched this and soon began 
to get the idea that it was wrong to give up warm Fuzzies any time you 
were asked or felt like it. They too became very careful. They would 
watch their parents closely and whenever they felt that one of their 
parents was giving too many Fuzzies to others, they also began to obj- 
ect. They began to feel worried whenever they gave away too many warm 
Fuzzies. Even though they found a warm Fuzzy every time they reached 
into their bag, they reached in less and less and became more and more 
stingy. Soon people began to notice the lack of warm Fuzzies, and they 
began to feel less and less fuzzy. They began to shrivel up and occas- 
ionally, people would die from lack of warm Fuzzies. More and more 
people went to the witch to buy her potions and salves even though they 
didn't seem to work. 


Well, the situation was getting very ser- 
ious indeed, the bad witch had been watching all of this didn't really 
want the people to die so she devised a new plan. She gave everyone a 
bag that was very similar to the Fuzzy Bag except that this one was 
cold while the Fuzzy Bag was warm. Inside of the witch's bag were cold 
Pricklies. These cold Pricklies did not make people feel warm and fuzzy, 
but made them feel cold and prickly instead. But, they did prevent peoples' 
backs from shrivelling up. So from then on, every time somebody said, 

"T want a warm Fuzzy," people who were worried about depleting their 
supply would say, "I can't give you a warm Fuzzy, but would you like a 
cold Prickly?" Sometimes, two people would walk up to each other, 
thinking they could get a warm Fuzzy, but one or the other of them 
would change his mind and they would wind up giving each other cold 
Pricklies. So, the end result was that while very few people were 
dying, a lot of people were still unhappy and feeling very cold and 
prickly. 


The situation got very complicated because, 
since the coming of the witch, there were less and less warm Fuzzies 
around, so warm Fuzzies, which used to be thought of as free as air, 
became extremely valuable. This caused people to do all sorts of things 
in order to obtain them. Before the witch had appeared, people used 
to gather in groups of three or four or five, never caring too much who 
was giving warm Fuzzies to whom. After the coming of the witch, people 
began to pair off and to reserve all their warm Fuzzies for each other 
exclusively. If ever one of the two persons forgot himself and gave a 
warm Fuzzy to someone else, he would immediately feel guilty about it 
because he knew that his partner would probably resent the loss of a 
warm Fuzzy. People who could not find a generous partner had to buy 
their warm Fuzzies and had to work long hours to earn the money. Another 
thing which happened was that some people would take cold Pricklies - 
which were limitless and freely available - coat them white and fluffy 
and pass them on as Fuzzies. These counterfeit warm Fuzzies were really 
plastic Fuzzies, and they caused additional difficulties. For instance, 
two people would get together and freely exchange plastic Fuzzies, which 
presumably should make them feel good, but they came away feeling bad 
instead. Since they thought they had been exchanging warm Fuzzies, 
people grew very confused about this, never realizing that their cold 
prickly feelings were really the result of the fact they had been given 
a lot of plastic Fuzzies. 
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. So the situation was very, very dismal and 
it all started because of the coming of the witch who made people believe 
that some day, when least expected, they might reach into their warm Fuz- 
zy Bag and find no more. 


Not long ago a young .woman with big hips 
born under the sign of Aquarius came to this unhappy land. She had not 
heard about the bad witch and was not worried about running out of warm 
Fuzzies. She gave them out freely, even when not asked. They catted 
her-the Hip Woman and disapproved of her because she was giving the child- 
ren the idea that they should not worry about running out of warm Fuzzies. 
The children liked her very much because they felt good around her and 
they too began to give out warm Fuzzies whenever they felt like it. 

The grown-ups became concerned and decided to pass a law to protect the 
children. from depleting their supplies of warm Fuzzies. The law made 
it a criminal offense to give out warm Fuzzies in a reckless manner. 
The children, however, seemed not to care, and in spite of the law they 
continued to give each other warm Fuzzies whenever they felt like it 
and always when asked. Because there were many, many children, almost 
as many as grownups, it began to look as if mabe they would have their 
way. 


As of now it is hard to say what will 
happen. Will the grown-up's forces of law and order stop the reckless- 
ness of the children? Are the grown-ups going to join with the Hip 
Woman and the children in taking a chance that there will always be as 
many warm Fuzzies as needed? Will they remember the days their child- 
ren are trying to bring back when warm Fuzzies were abundant because 
people gave them away freely? 


- Claude M. Steiner 
1969 
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SESSION 4 


STROKES AND STAMPS 


Review of Stroke Concepts 


Stamps Concepts 
"Dirty" Stamps 


"Gold" Stamps 


Experiential Exercise - "Strokes and Stamps" 
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STROKES ANI) STAMPS 
rats 


Your Dirty Stamp Collection 


Try to recall at least two situations in the last ten days in which you 
collected and held a negative feeling. 


What was the situation? 

Who was involved? 

What feelings did sah eeni eee? 

Do you ei hold resentment over either or both of these situations? 


When you have "taken enough'"' from people, how do you cash-in? Who or 
what do you cash-in on? 


Now explore alternatives to "taking it". Could you have handled the 
situation a different way so that you didn't collect? 


Your Gold Stamp Collection 


Try to recall at least two situations in the last ten days in which you 
received positive strokes ana collected gold stamps. 


What was the situation? 


Who was involved? 


How did you feel? 


What good things do you do for yourself when you cash in gold stamps? 


if 








voy dobiw ai eynl net 428 Ff oft) 


é as - 


Sanolisuaia sass Ww Agdd se yaytaee: apVvo rnsesnsess hkod Mod TE woe 08 
; —e . 
to 6d ‘Yni-lasbo voy ob wart ,siqosq mora "“dguors neales” svort 2 roles 
no-.nketlens yox ob a 


cs y 7 





si3 bsibasd syerl voy Ra leis Mie 9 gritele st" 07 sevisngweils svolqze 
fs99L hes 3 ‘miki voy dedi o& Yow Jitersett Shs f 








it) ‘ : 
et eee 


voy dotiw ot eyeh no tasf of wt shéolteiate wud gemal de: Iisost ot 
-cqiinte biog boassiiles osm eslotae eplaieas 4 


EZ 


SESSION; 5 
GAMES 
Games Concepts - "Games" 


Experiential Exercise - sentence completion to reveal 
individual games 


Experiential Exercise - using the game discovered to 
identify how life would be 
different without the game 


How to Stop Games 
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YES, BUT: 


KICK Mi: 


HARRIED: 
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GAMES 


A person who plays this game maintains a position such as “nobody 
is going to tell me what to do," or "people are stupid." In 
childhood, he had parents who tried to give him ali the answers, 
or who didn't give him any at all, so he took a stand against 
them. (You're not OX) 


In this game the player does something to provoke another player 
to put him dow. Though he tends to deny it, a person who is 
used to playing "Kick Me" tends to attract others who can play 
the complementary hand and are willing to "kick" hin. 


This is a game that avoids intimacy at both close and long 
ranges. A person preoccupied with the legitimate concerns of 
their vocation, racing from one task to another, is not a very 
easy person to get to know, or to get close to. Consequently, 
a wite who starts ironing at 11 p.m., after a busy day, has an 
air-tight excuse for avoiding any type of closeness with her 
husband. 


SEE WHAT YOU MADE Mi DO: 


LUNCH BAG: 


STUPID: 


UPROAR: 


COURTROOM: 


This game-its~sometimes played to collect anger stamps. The 
player, instead of taking responsibility for the mistake, blames 
someone else for the error, and if it happens often enough, the 
person blamed will collect fear or guilt stamps and leave the 
player alone, and that's the payoff--isolation. Another player 
may collect purity stamps instead of anger: “After all, it's 
not my fault. It's your fault I made my mistake, I'm pure." 


A person uses this game to collect purity and self-righteousness 
stamps. Usually this is done to manipulate others, For example, 
the executive brings his lunch of last night's leftovers ina 
paper bag and makes an issue of eating at his desk while others 
BO OuL tO eau, 


Game played to collect dirty stamps. 


Both players are fighters, but one is accuser and one is defendant. 
It often starts with a critical remark implying an uiterior, 
Hyou're not OK, The payotf is to Avoie closeness. 


Takes 3 players. Person who plays this frequently is one who, 

in childhood, learned how to manipulate authority figures to side 
with him and to be against His opponent. His position is “I'm OK. 
You're not OK." The player uses a "judge" hoping that the other 
person will be judged guilty. 
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GAMES 


CORNERED: "I'm damned if I do and damned if I don't." 


BLEMISH: "You're fine except for a minor blemish--length of hair, style of 
clothes--whicn really spells everything." 


I'M ONLY TRYING TO HELP YOU: 
"My advice is so good, why do you want to think for yourself 
and reject my ideas when I'm only trying to help you?" 
(I'm OK--You're not OK) 


WOOD: LEG: 
"Surely you can't expect much from me if things turn out wrong. 
After all, see how hard i tried.” 


NOM uviteGO Me OUnme O00 sc sk Os gett 
I've caught you making a mistake, and will now make you sufzer. | 
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SESSION 6 


LIFE SCRIPTS 
Review of TA Concepts 
Experiential Exercise - Role play to reveal script messages 


Experiential Exercise - a guided imaginery fantasy to 
discover rackets 


Script Concepts 
Early decisions 


Rackets 


Experiential Exercise - three early memories to identify 
current life-style tendencies 


Homework Assignment - "Life Script Ouestionnaire" 
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LIFE SCRIPT QUESTIONNAIRE 


citation al hc aes ae 
Full Name Date 


Describe yourself briefly. 


Describe your mother briefly. 


Describe your father briefly. 


A. What did they sey about your bain the 


B. What did you say to yourself when they told you that? 


What does your mother say when she compliments 


A. What did you say in your head? 


What does she say when she criticizes you? 


A. What did you say in your head? 


What is her main advice to you? 


you? 


BP, D 
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Hee 


A. What did you say in your head? 


What does your father say when he compliments you? 


A. What did you 


What does he say 


A. What did you 


What is his main 


A. What did you 


say in your head? 


when he criticizes you? 


say in your head? 


advice to you? 


say in your head? 


What nicknames have people called you? 


What did you want to be when you were ie tele 


What did your mother want you to be? 


What do the names mean? 


Sis (tgs SHE 


Bite SOs Hoe 


Ply Cin. BP 


BP 
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13. 


14. 


15. 


16. 


17. 


18. 


19. 


20. 


What did your father want you to be? 


What do you like most about yourself? 


What do you like least about yourself? 


Do you ever feel that something might be wrong with you? (If yes, 


Describe the bad feeling you have had most often in your life. 


A. How do you get to feel that way in the present? 


B. Describe your biggest worry now or what you feel badly about. 


When did you first feel it? 


What was your favourite child story? 


What was your favourite part of it? 
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22. 


23 


24. 


25 


26. 


27. 


If you follow through on what you are now planning for yourself, what 


will you be doing five years from today? 


How do you think you might die? At what age? 


What will it say on your tombstone? 


What would "heaven on earth" be for you? 


A. How close are you to this now? 


What do you wish your mother had done differently? 


A. How would you be different? 


What do you wish your father had done differently? 


A. How would you be different? 


If by magic you could change anything about yourself, what would you 


change? | 
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28. 


29% 


30. 


31. 


32. 


KEY: 


What do you want most out of life? C 


What is your biggest problem? C 


What about yourself, do you want to change while you are a member 


of this group? C 
What will you do to make this change? C 
How will you know that you have reached your goal? C 


BP = Basic Position, GC = Contract, Cl = Counterinjunction, D = Decision, 
' G = Game, P = Program, PI = Parental Injunction, R = Racket 
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LIFE SCRIPT FORM 


Parental Injunction (message from parent's Child): 
“Den st. a. = 


Counterinjunction (from parent's Parent): 


Basic Position (of Child): 


Racket: 


Favourite Game: 


Decision (e.g., "I'll probably never make Loge 


Program for Life Course (how to obey injunction): 


Contract: 
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SESSION 7 


LIFE SCRIPTS OUESTIONNAIRE 


Review of Life Scripts 


Experiential Exercise - "Life Scripts Questionnaire" 
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SESSION 8 
SUMMARY OF EXPERIENCES AND CONTENT 
Autonomy, Spontaneity and Intimacy and the Whole Person 


Experiential Exercise - "Psychic Energv Profile" 
Self at home 


Self at a party 
Experiential Exercise - "Your Ego State Portrait" 


How to Make Changes if Desired 
Contracts 


Problem-Solving 
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YOUR EGO STATI PORTRAIT 


Ising circles of different sizes, draw your ego state portrait as you 
perceive yourself most of the time. Your portrait might look something 
like the figures below: 


26 


Do you see yourself as having a favorite ego state? 


Does your portrait change when the situation changes? At work? 
At home? At a party? Where else? 


Does it change with certain people? Spouse? Children? 
Friends? Who else? 


Now draw one for each of the others in your group, using your 
experience together as your data for drawing the ego state portraits 


After you have drawn your ego state portraits, both from your own 
perspective and that of others, ask yourself: 


aly 


Le 


Does this satisfy me? If not, what needs to be changed? 


What decisions do I need to make? What data do I need to gather? 
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APPENDIX B 


LETTERS TO HUSBANDS 
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FACULTY OF EDUCATION 








THE UNIVERSITY OF ALBERTA 





DEPARTMENT OF EDUCATIONAL SS 
PSYCHOLOGY AA EDMONTON, CANADA 
TELEPHONE (403) 432-5248 > Ue 74? T6G 2G5 


February 26, 1974 


Dear 


I am conducting research in the area of transactional analysis for 

my master's thesis in educational psychology. is a member of the 
group I am using for my study. I am wondering if you would answer the enclosed 
questionnaire in the next two or three days and then a follow-up questionnaire 
at the end of April. Your answers would give me a measure of change or no 
change in her behavior as you perceive her now and at the end of the course. 
Please regard the questions as descriptions of attitudes and be- 
haviors as you see them. It does not matter whether or not she sees herself 
that way. What is important is how you see her. 

It is important that you answer each question as honestly as possible. 
Do not put your name on the questionnaire. It has been coded with a number, 
in order to keep your answers completely confidential. Two individuals 
unrelated to the study will score them. I will receive only the results, and 
I am the only person with access to the coded numbers and corresponding names. 

Please do not discuss the questions with anyone, especially 5 
as any discussion could bias the results. When the study is completed, I will 
be happy to share the results with both you and . Thank you for 
helping me out in my study. I have enclosed a self-addressed, stamped envelope. 
I will appreciate your return of the questionnaire as soon as possible. 


Sincerely, 


Pam Weinlick 
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FACULTY OF EDUCATION 


DEPARTMENT OF EDUCATIONAL 
PSYCHOLOGY 


TELEPHONE (403) 432-8248 





THE UNIVERSITY OF ALBERTA 
EDMONTON, CANADA 
T6G 265 


May 13, 1974 


Dear 


Our group in transactional analysis has just ended and it is time for the 
follow up of our group experience. Would you please fill out the enclosed 
questionnaire? Try to answer the questions as you see your wife now. Your 
answers will give me a measure of whether or not you have noticed any changes 
in her behavior since our course began. 


Once again, do not put your name on the questionnaire. It has been coded 
with a number. When you have completed it, feel free to discuss it with 
your wife. When the results of all the tests are returned to me, I will 
_be happy to share them with you for further feedback. I have enclosed 

a self-addressed, stamped envelope and would appreciate your return of the 
questionnaire by Friday, May 17. Thank you very much for helping me out 
with this part of my thesis. 


Sincerely, 


Pam Weinlick 
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THE P A C SCALES 131 


Most persons take 30—45 minutes to complete the scales. There is no time limit. 


Instructions 

If you agree more than you disagree with a statement, mark a plus (+... If you disagree more than you 

agree, mark a minus ( — ... Be sure to place a plus mark or a minus mark to the left of each number. 

( 1. L tend to want to run things, be the “‘boss”’ of a situation — take charge. 

( It doesn’t seem to take much to get me to challenge, argue, become aggressive toward others. 

( If pushed into a corner during an argument, | might tend more so than most to become abusive, 
angry, etc. 

( 4. I tend to become temporarily depressed or melancholy. 

( 5.- I tend, more so than most, to make an automatic statement beginning with “You should ...”; 
“They ought ...”; “It’s never ..."; etc. 

( 6. No matter how hard one tries, you can never change human nature. 

( 7. Though | don’t care to admit it, | find that I daydream‘more than I would like. 

( 8. 1 become bored with a situation quickly, more so than I would like. 

( 9. 1 blame others for what happens more so than I would like. 

( 10. fuse “Putting Others Down” behavior more so than I would like. 

( 11. I tend more so than most to withdraw from a situation — perhaps say to myself: “What differ- 
ence does it make...”’. 

( 12. Most young people would benefit from a tour of duty in the military service. 

( 13. People nowadays should attenc church more often. 

( 14. Since the United States spends more per citizen than any other country in support of the United 
Nations, it should have a greater voice in the affairs of the UN. 

( 15. Though | may not say anything if someone is late for an appointment with me, I’r: likely to 
be thinking plenty about them, some of which may not be very nice. 

( 16. Racial prejudice is useful in that it prevents inter-marrying, 

( 17. Itend to rely on traditional, conservative approaches to a philosophy of living. 

( 18. I tend to become upsct with persons who challenge tried and accepted ways of thinking and 
doing. 

( 19. I tend to become upset with persons who don’t challenge tried and accepted ways of thinking 
and doing. 

( 20. I reject the idea tat much of what | hold to be irrevocable truth I accepted as such before | 
was six years old. 

( 21. Teenagers would be‘ better off if they tried harder to understand and utilize the precepts of 
older persons. 

( 22. Speaking emotionally, I'm more comfortable and productive if | occupy a superior or author- 
itative position. 

( 23. The United States is justified in selling war goods to other nations — even if it is more than has 
ever been sold before. 

( 24. There are not cnough people today with enough courage to stand up for what is right. 

( 25. Minority groups get morc attention and publicity than they deserve. 


fet e24A32 9 A.4 3HT | 
Jizail sinit en ai oodT estese oft stulgmos or adele edie E ! 
























| @ 
Woy NEhd som ssTyEeib UOY Hv...) aulg & Arem ,rnoinsieia © daiw samgmcih voy neds nom 291g: 
wadutun foes to aol atl of dram 2unim « 40 tem 201g titties a+ > }eunion 6 a 


gids sey ~ nolsutia 6 Yo "ad" ans od :te8ih Soe inaw oi bast : 
eTaito brswot svieesrage omrbaed ugus ,sgaalleds’ o} am I9g 02 down sanyo) mass mesob af 
Svizud& Smmoosd OF Iz0M ABMs 2 OTOtM basi ifgim i ANSE ne grtiuh 19D & OPN bodauq WH 2. 
eon. = 
lodsnstam %0 bozzoxq a vinatoqma? smozsd of bros d Sy 


bluode uoY"™ dyivg BNiinigo: THAIS Ste sizemotus ne olen o% aor roth oO Non ‘baat 12 7 
aa 
. eg. 6 ae SP 


s1usen nemud sgaets ieven mk YOY 2a ono bret word d0keeL aa 
il rblacts l nets som mesibysh. | ser boil t st simbr oa oka Jnob t dquodT Re 
oa bkvow | wed) e2- stom ¥isoiup notes 4 Hive bsrod omoasd | a” > ) 
ail binew | ants, oe som areqaatl sew 168 sion seals de a J Pe 

“sil Bloow.l nits 62 stadh woreried "awod ea gnisul* seg 1 ‘ory ) 
i. 


<td rei” los Yi. OF Ae eqadiig — noiniisiz S$ mon werssheisty 03 san aed o2 stom basa i 
Sy. glam si es0b song) 


-soivise yterilim. alt ni youb to wo7 g meal sans bluove alqoaq yauoy 120M — 04 


nazto. siom. towda haste Blade aysbawon aiqoxd 


| cid 
un 2A3 Io noggue ni yiinvos dds0 Yo nade Resitip 12q s1omebrsge 2oset@ bari afd sonia J “s 
AU stl 10 2M ode ni soley bt & _ hilwode si cars oa 


os-yisdil ¢a'l jam daw Inominioggs i 30) sinb2t sapenoe ti arinyee ft ds 
Sott yey sd jon yem alsidw qo said tad Ps lh ge: _ 
qolynem-sni wamaveng af ards ai ian zi sibujorq wide ay 


gnivil to yilgoealidg ¢ OF todosoryge wT SvIsERaD | lenoivibes ne lon 1 bnos bE 
Sine gaisdnida to 2ynw howgeso% bas sad cei oily enourag Haiw tag amazed 0} | 


» ¢ 


NN NN EE * = * 


eo™~™ = OO 


. When persons are frightened, they tend to start spouting “truisms”. 132 


About the only way real change occurs is when a strong, tough-minded person takes charge in 
a situation and makes it go. 


. The idea that persons should be “tough minded yet tender hearted” is not sAlteha hos attrac- 


tive to me. 


. There’s a lot of foolishness that happens as a result of the emphasis on this idea of “‘Love”’. 


Alcohol is not a drug in the same sense as “grass” and is not dangerous. 
4 g g 


. There are times when it’s necessary to make people do certain things that are gocd for them. 


A Peeeiay that appears to YE be with us is, “There are too many chiefs and not enough 
Indiansenes: 


. There are too BA “do gooders” who haven’t learned the lesson “‘You can’t make a silk purse 


pa 


out of a sow’s ear. 


Especially in the business world, most people don’t alr you've got to be highly competitive 
to succeed. 


I don’t seem to trust others as much as many people do. 


I believe that society would be better off if the laws were more rigorously enforced. 


. Persons who do wrong should be punished severely — this is one way of stopping wrong doing. 


Frankly speaking, some speed limits are ridiculous. 


. There seems to be too little respect for our high offices, our country, and our flag. 


I learned early in life it isn’t a good idea to challenge authority. 
I learned early it was OK to challenge authority. 
There are times when I get a certain satisfaction-out of catching others in an act of wrong doing. 


Parents tend to be too permissive nowadays. 


. There are times when once is justified in spanking a child hard for the child’s own good. 
. There are too many persons who watch rather than participate in competitive sports. 
. There’s too much live on-the-spot news reporting and it needs to be controlled more. 


. Most people will tend to do anything — all it takes is a keen ability to sell them on it. 


If we’re going to survive as a nation, we must continue to support countries friendly to us 
even if they are dictatorships. 


. No person, even though he feels life is not worth living, is justified in committing suicide. 


“My country, may she always be right, but my country, right or wrong”, is a good slogan. 


We need more rather than less censorship of the movies, TV, news, etc. 


. The biggest mistake someone in charge of a situation can make is to lose ‘“‘control”’ of the situ- 


ation. 
Even though the constitution bars it, we should allow prayer in our schools. 


One reason advertising is so effective is that most people want to be told what they should 


buy, do, think, etc. 


People need to become more dedicated to certain fundamental truths about morals, right and 
wrong, human nature, etc. 


Capital punishment will never be done away with. 
The problem with many persons today is chat they allow others to push them around too much. 


I get angry or disgusted with someone who is overly submissive, ingratiating, vacillating, cora- 
promising, cc¢. 
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133 


The ceremony of baptism is more than a symbolic ritual — it is essential for the spiritual wel- 
fare of the individual. 


There should be more control over college professors to insure that they do not put forth their 
own divergent opinions in the classroom. 


National patriotism will always be more important than so-called world patriotism. 


A remedy for the modern divorce situation would be to make the conditions for divorce more 
stringent so that marriage would be considered in a mote serious light. 


Persons are better off if they accept tried and true tenets about life rather than adopt a “soft” 
questioning approach. 


Persons who tend to be “bossy” actually lack self confidence, though they may not realize it. 


Many persons err because they are unwilling to accept responsibility. 


I seem to be more observant than many persons. 


I tend, more so than many, to keep my “cool”? when others appear to become emotional and 
demonstrate agpressiveness, submissiveseness or withdrawal. 


My parents tended to emphasize the value of using one’s mind perhaps more so than many 
persons. 


My parents enjoyed my exploring and learning things for myself. | 


I always had the fecling that my parents loved me warmly. 


_ | tend more so than most to gather facts and plan carefully before starting some action. 


I seldom feel bored, impatient, or lonely even when with strangers. 
I have more interests, hobbies, etc., than most people I know. 


I find that I enjoy life as much as others do, yet I’m able to maintain a sense of alert detach- 
ment when others seem to become emotional. 


[seem to be more comfortable, more so than many, with a long period of silence. 


There are times when I allow myself to experience extreme periods of excitement and enjoy- 
ment. 


I eeldam if ever blush. 
I seldom if ever cry. 


I seem to prefer problem solving behavior as contrasted with bargaining, compromsing oF 
negotiating behaviur — more so than many persons. 


I would enjoy attending one of those “sensitivity” or a‘sareness training or encounter group 
sessions. : : 


poe | appear to experience and express a full and enjoyable range of emotions, and make 
use of them, I seem to be able to control them more so than many. 


I seem to have little need to dominate other persons, but I also seldom if ever feel dominated 


by others. 
Most of the time, I tend to involve “doers” in the planning of a project. 


I have clear and strong convictions and voice them, but respond to sound ideas by charging 
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134 
Though others at times seem to want to suppress or gloss over or compromise person-to-person 
conflict situations, I insist on getting at the underlying causes and resolving the causes face-to- 
face. : 


I place considerable value on decisions that stick no matter what. 

It seems that more so than most, I tend to estimate the risks of making a decision before 
making it. 

More so than many, I extend myself in seeking out ideas, opinions and attitudes different from 
my own. 

Persons who've worked with me would say I’m decisive, yet no one is afraid to disagree with me. 


As a child, my thoughts, desires, and behavior seldom elicited disapproval in the form of humor, 
sarcasm, teasing, punishment, etc. 


I’ve stepped on toes in order to get an important job done. 
I tend to hold out for creative, as opposed to traditional, solutions to a majority of problems. 


I believe that effective leadership enables people to give the best of the:nselves rather than seek: 
the best for themselves. 


More so than many, I believe that people’s feelings and thoughts are important. 
I don’t believe there is a natural and unresolvable conflict between organizations and individuals. 


Even as a child, my parents encouraged me to express my views without fear of ridicule or 
punishment. 


More so than many, I seem to have developed a capacity for thinking independently, as opposed 
to conforming to others’ thoughts. 


It isn’t wishful thinking to assume that persons are capable of sustained self direction and control. 
Somewhcere I learned to have a healthy positive attitude toward sex, my body, intimacy, etc. 
Most mistakes result from misunderstanding rather than carelessness. 


Somehow I seemed to have learned to face the world in a relaxed, confident, enjoyable manner 
as contrasted with fcar, distrust, cynicism, etc. 


I am an active member in a greater variety of organizations than most people. 
Absolute candor and honesty with others is possible. 
More so than with many people, persons seem to turn to me for advice, counsel, etc. 


Though there are times when compromise seems sound, I find it usually doesn’t provide thi 
basis for sound solutions — especially to people probicms. 


There have been times when I have cried unashamedly in the presence of others. 
More so than most, I manage to keep a calm appearance, though I am churning inside. 
I attend courses, seminars, lectures, etc., more so than most people I knew. 


My parents, more so than the parents of some of my friends, didn’t seern to push me as hard t 
acl.ieve, make the honor roll, excell, etc. 


There are times when it seems appropriate to express emotion and I have no difficulsy doit 
so under the proper circumstances. 


Rather than suppress my emotions, | am able to make full use of them according to the ¢ 
mands of the situation. 
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. Though many might deny it, I believe that feelings are the actual basis of 99% of important 


life decisions. i 
It seems more so than most, I feel sorry for myself. 


If a person of higher authority assumes the responsibility for a “tough” decision that must be 
done even though it imposes a considerable hardship on some people, I'll help carry it out. 


When in a tense situation, lI tend to laugh to relieve tension. 
I really enjoy driving very fast. 
There are times when I’ve heard myself say: “I don’t make the rules, I just follow them ...”. 


The behavior of many persons in positions of higher authority is often done to build them up 
at lesser persons’ expense. 


When in a tense situation, I tend more so than many, to withdraw. 
Possibly more so than some, I use expressions such as “‘Gosh”, “Gee”, “Golly”, “Wow”, etc. 


I don’t mind being an “Indian”? but I’d rather someone else be “‘Chief”’. 


. Seemingly more so than with many, my positive feelings are likely to become active in social 


situations. 
I’m the sort of person who has difficulty sticking to a diet, quitting smoking, etc. 


Perhaps more so than others, I’m concerned when persons display their negative emotions such 
as anger, boredom, etc. 


_ There are occasions when | tell myself “Be quiet — you're talking too much .. .”. 


I find that | become uncomfortable in “onstructured” situations. 
There are too many times when I try to tell a joke and it falls flat. 


As a child, I can recall situations where older persons made me feel ashamed. 


_ ‘There are times when I catch myself laughing too loudly or talking too loudly. 


For some reason, there are times that I seem to get the “worst end of the dealls 


It may be that my parents tended somewhat to make me fearful of the world and persons ini 
rather than optimistic about the world. : 


Humility is one of, perhaps the greatest of virtues. 
Possibly more so than most, there are times when I feel like skipping or running. 


For some reason, I have the impression that my parents thought of me as being of average © 
mediocre intclligence. | 


. [seem to want my own way more often than a fully mature person should. 


1 don’t seem to get my way as often as would be fair. 


I prefer, possibly more so than many, «0 occupy @ position of less rather than more respon’ 
bility, authority, senior, higher, etc. 


There were times my parents embarrassed me by waiting up for me after a date. 
I know there are times I ought to eat less than I do. 


I never scem to have much difficulty in obeying instructions though there are times | need 
better indication of how I’m performing. 


Though I seem to hide it well, I do become bored easily. 


More so than many, my parents respected and encouraged me to express my emotions, sucn : 
laughter, sorrow, anger, etc. 
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When | chink of having a meaningful conversation with my parents, | become cynical, aroused 
angry, frustrated, depressed, ete. 


L have difficulry in understanding why some peopie take life so scriously — a bit of horseplay 
once in a while is good. 


1 feel some envy of persons who quit their carcers in order to start a new life style. 
If anything, it seems to me [ am too trusting of the motives of others. 


More often than I would like, I’ve heard people say to me, “Would you please repeat what you 
said — I seem to have difficulty understanding you...” 


If a situation appears to be overly serious, I’m likely to attempt some humor to lessen the 
tension. 


Perhaps more than I should. I agree rather than argue with others about concepts of right and 
wrong, ideas about what to do, plans, programs, systems, procedures, etc. 


There’s not as much truth in the expression ‘‘Nice guys never win. . ”’ as some would have 


you believe. 


I catch myself being overly concerned about the approval of others — more often than I would 


like. 


There are and always will be a large number of insoluble problems in this world — you can 
either ery or laugh and you might as well laugh about it. 


More often than ‘ would like, it seems my feelings influence my behavior and | do something 
inappropriate as a result. 
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“Parent” ego state. This represents the ex- 
tent our behavior resembles that of a parent. 
It is characterized by autornatic use See 
as “cute”; “sonny”; “ought”; “should”’; 
“must”; “always”; ‘disgusting’; “naughty”; 
etc. The Parent is ‘‘never wrong”. 


“Adult” ego state. This represents the extent 
our behavior is a function of thought proc- 


LO, 





essing of facts offered by the ‘“‘here and 
now” environment. Also includes probability 
estimating. The Adult says, “I will.” 


“Child” ego statc. This represents the extent 
our behavior resembles that of children. 
Oaths, exclamations, name calling along with 
the use of such words as “gee’’; “Ul try”; 
“maybe”; etc. are typical. 
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THE PAC _ SCALES 


Most persons take 30 - 45 minutes to complete the scales. There is no time Timi t. 


INSTRUCTIONS: 
If you agree more than you disagree with a statement, mark a plus (+... If you 
disagree more than you agree, mark a minus (- ... Be sure to place a plus mark or 


a minus mark to the left of each statement. 


( 
( 


10. 


illey, 


17. 


She tends to want to run things, be the "boss" of a situation--take charge. 


It doesn't seem to take much to get her to challenge, argue, become 
agressive toward others. ; 


If pushed into a corner during an argument, she might tend more so than 
most to become abusive, angry, etc. 


She tends to become temporarily depressed or melancholy. 


- She tends, more so than most, to make an automatic statement beginning with 


"You should ..."; "They ought see's “It's never ..."3 etc. 


She believes that,. no matter how hard one tries, you can never change human 
nature. 


Though she doesn't care to admit it, she finds that she daydreams more than 
she would like. 


She becomes bored with a situation quickly, more so than she would like. 
She blames others for what happens more so than she would like. 
She uses "Putting Others Down" behavior more so than she would like. 


She tends, more so than most, to withdraw from a situation--perhaps say to 
herself: "What difference does itemakeuw.... 


She believes that most young people would benefit from a tour of duty in 
the military service. 


She believes that people nowadays should attend church more often. 


She believes that, since the United States spends more per citizen than any 
other country in support of the United Nations, it should have a greater 
voice in the affairs of the UN. 


Though she may not say anything if someone 4s late for an appointment with 
her, she is likely to be thinking plenty about them, some of which may not 
be very nice. 


She believes that racial prejudice is useful in that it prevents inter- 
marrying. 


She tends to rely on traditional, conservative approaches to a philosophy 
of living. 
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She tends to become upset with persons who challenge tried and accepted 
ways of thinking and doing. 


She tends to become upset with persons who don't challenge tried and 
accepted ways of thinking and doing. 


She rejects the idea that much of what she holds to be irrevocable truth, 
she accepted as such before she was six years old. 


She believes that teenagers would be better off if they tried harder to 
understand and utilize the precepts of older persons. 


Speaking emotionally, she's more comfortable and productive if she 
occupies a superior or authoritative position. 


She believes that the United States is justified in selling war goods to 
other nations--even if it is more than has ever been sold before. 


She believes that there are not enough people today with enough courage 
to stand up for what is right. 


She believes that minority groups get more attention and publicity than 


they deserve. 


She believes that when persons are frightened, they tend to start spouting 
"truisms". 


She believes that about the only way real change occurs is when a strons, 
tough-minded person takes charge in a situation and makes it go. 


The idea that persons should be "tough-minded yet tender-hearted" is not 
particularly attractive to her. 


She believes that there is a lot of foolishness that happens as a result 


‘of the emphasis on this idea of "Love". 


She believes that alcohol is not a drug in the same sense as "grass" and 
is not dangerous. 


She believes that there are times when it's necessary to make people do 
certain things that are good for them. 


She believes that a problem that appears to always be with us is, "There 
are too many chiefs and not enough Indians Bor sia 


‘She believes that there are too many "do-gooders" who haven't learned the 


lesson "You can't make a silk purse out of a sow's ear ... 


She believes that, especially in the business world, most people dont 


realize you've got to be highly competitive to succeed. 


She doesn't seem to trust others as much as many people do. 


She believes that society would be better off if the laws were more 
rigourously enforced. 
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She believes that persons who do wrong should be punished severely--this 
is one way of stopping wrongdoing. 


She believes that, frankly speaking, some speed limits are ridiculous. 


She believes that there seems to be too little respect for our high offices, 
our country, and our flag. 


She learned early in life it isn’t a good idea to challenge authority. 
She learned early it was OK to challenge authority. 


There are times when she gets a certain satisfaction out of catching others 
in an act of wrongdoing. 


She believes that parents tend to be too permissive nowadays. 


She believes that there are times when one is justified in spanking a child 
hard for the child's own good. 


She believes that there are too many persons who watch rather than 
participate in competitive sports. 


She believes that there's too much live on-the-spot news reporting and it 
needs to be controlled more. 


She believes that most people will tend to do anything--all it takes is a 
keen ability to sell them on it. 


She believes that if we're going to survive as a nation, we must continue 
to support countries friendly to us even if they are dictatorships. 


She believes that no person, even though he feels life is not worth living, 
is justified in committing suicide. 


She believes that "My country, may she always be right, but my country, 
right or wrong", is a good slogan. 


She believes that we need more rather than less censorship of the movies, 
TV, news, etc. 


She believes that the biggest mistake someone in charge of a situation can 
make is to lose "control" of the situation. 


She believes that, even though the constitution bars it, we should allow 
prayer in our schools. 


She believes that one reason advertising is so effective is that most 
people want to be told what they should buy, do, TOL AS GUC. 


She believes that people need to become more dedicated to certain 
fundamental truths about morals, right and wrong, human nature, etc. 


She believes that capital punishment will never be done away with. 
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She believes that the problem with many persons today is that they allow 
others to push them around too much. 


She gets angry or disgusted with someone who is overly submissive, 
ingratiating, vacillating, compromising, etc. 


She believes that the ceremony of baptism is more than a symbolic ritual-- 
it is essential for the spiritual welfare of the individual. 


She believes that there should be more control over college professors to 
insure that they do not put forth their own divergent opinions in the 
classroon. 


She believes that national patriotism will always be more important than 
so-called world patriotisn. 


She believes that a remedy for the modern divorce situation would be to 
make the conditions for divorce more stringent so that marriage would be 
considered in a more serious light. 


She believes that persons are better off if they accept tried and true 
tenets about life rather than adopt a "soft" questioning approach. 


She believes that persons who tend to be "bossy" actually lack self 
confidence, though they may not realize it. 


She believes that many persons err because they are unwilling to accept 
responsibility. 

She seems to be more observant than many persons. 

She tends, more so than many, to keep her “cool” when others appear to 
become emotional and demonstrate aggressiveness, submissiveness, or 


withdrawal. 


Her parents tended to emphasize the value of using one's mind--perhaps 
more so than many persons. 


Her parents enjoyed her exploring and learning things for herself. 
She always had the feeling that her parents loved her warmly. 


She tends, more so than most, to gather facts and plan carefully before 
starting some action. 


She seldom feels bored, impatient, or lonely, even when with strangers. 
She has more interests, hobbies, etc., than most people she knows. 


She finds that she enjoys life as much as others do, yet she is able to 
maintain a sense of alert detachment when others seem to become emotional. 


She seems to be more comfortable, more so than many, with a long period 
of silence. . 


) ae 


SS 


woils yodt tacit sit ysebos anonteq ynsm atin meldoag a dads eovetted tgngetien aly * 
scinum oot bros Wels dauq ot | 


ovViaaindue yfxeve af ofw stoemie ditw poreenys to Yipes’ aten ede 
cots gine taotgmos achat pay waltsisergat 


.~fgidian ot lodinva & nails Srom ot mattesd to yaomemss anf fertd eevolfed aff 22 
| to svatlew Leudtatqe adit 6% {sttneane at tf 








of axocestoxr ensifoo rsvo [orines. sxom ad Bowers’: ateit teit gevelfed eb 103 
eid nf snotnivo cnaspiovib mio theds Adro2 tor ton ob yodt sealed eoxvent 


 mootazelo : 
Hnsdxoqal stom ef avewle Cftw mabtot ssa lanoiten Jedd sevetied of@ fd ) 
wmettotsteq bixew baliso-oe 
ot od Bluow noltsusia sorovib mxebom ent tot. ybemer s tet eevalfed ene 80 ) _ 
oi bluow eacfocsm tedt of trennitte even sotev ih tot eacitibnoo ely oxsm ' 
digit anoites som a rt Devebfanco : 


ard brs boixt taenos yerls Li to setted ets amosieeq feds asvelied ene Ged 3 : 
fosoxqas antnotteeup “Stee” 2 tobe asd? aecitart stilt gueda etenes — - 


tfoe ibst yifeusos “vesod" od ‘of bred onw sacateq Jedd esvelled ede WO) ; 
i extises jon yen Yods davodt  eonebi tise 
tqacos of antifivey ote yedd eateosd tre afosteq ‘ote dedt asvetiod ed®@ 2d 2) ' 


VGELIid fanoqaex 


-enosteq Yan asit tusvieedo tom ed of ameea aff <t 


— 
a 


r ” ry . j " PS ry 4 = a 7 
ot ‘sseqcs stsdio cory “Loao" ced ceed 6¢ oemam nedt os etom .aBaes ode 1S 4 


to .esenevicsimive .s2eneviazetgns etardanomeh bas Lenottone — 


aes imal 2'‘oerno anter to. siriay sli es tastigme od ‘bebasd rapaicieah ie: ) 
-eopted Yeon Aatit OB exon . 
a 


Sleeved 102 eanidd antemest bag anttolg¢xe xed beyatis atnexsgq tel 
“ylasen cod bavor edeatag: ‘sod tedd gnttoot a *: oa 
Piss iti sale bne vipa asdtgaood daom meds 02 pec 7 
: u a i 
— i ; oe se 7 aid ay 
i te ie / ae yer ig aw : "ie 
- 4 a + ae et" - J _ eee : 





7 bi hose 
doe 


11. 


12° 
13. 
14, 


15. 


16. 


ee 


13. 
19. 


20. 


oly 


(eae 


23. 


24. 


(2ay 


20K 


27. 


28. 


29. 


30. 


143 


There are times when she allows herself to experience extreme periods of 
excitement and enjoyment. 


She seldom, if ever, blushes. 
She seldom, if ever, cries. 


She seems to prefer problem-solving behavior as contrasted to bargaining, 
compromising, or negotiating behavior--more so than many persons. 
She would enjoy attending one of those ' 


"sensitivity" or awareness training 
or encounter group sessions. . 


Though she appears to experience and express a full and enjoyable range of 
emotions, and make use of them, she seems to be able to control them more 
so than many. 


She seems to have little need to dominate other persons, but she also 
seldom, if ever, feels dominated by others. 


Most of the time, she tends to involve "doers" in the planning of a project, 


She has clear and strong convictions and voices them, but responds to sound 
ideas by changing her mind. 


Though others at times seem to want to suppress or gloss over or compromise 
person-to-person conflict situations, she insists on getting at the under- 
lying causes and resolving the causes face-to-face. 


She places considerable value on decisions that stick no matter what. 


It seems that more so than most, she tends to estimate the risks of making 
a decision before making it. 


More so than many, she extends herself in seeking out ideas, opinions and 
attitudes different: from her own. 


Persons who have worked with her would say she is decisive, yet no one is 
afraid to disagree with her. 


As a child, her thoughts, desires, and behavior seldom elicited disapproval 
in the form of humor, sarcasm, teasing, punishment, etc. 


She has stepped on toes in order to get an important job done. 


She tends to hold out for creative, as opposed to traditional, solutions 
to a majority of problems. 


She believes that effective leadership enables people to give the best of 
themselves rather than seek the best for themselves. 


More so than many, she believes that people's feelings and thoughts are 
important. 


She doesn't believe there is a natural and unresolvable conflict between 
organizations and individuals. 


Eb] ~ 


‘= 
~ 


to ebaiteq omatixes sonsiieqxe of Bloated ewolis ere nodw agmkt 
ho ocd ey 


.eolto ,29ve wens 


onintanted of botazextnos 2s tolveded palvice-meldong setetg oF emsea ed2 
eheeiIad Ysa neds os siom- to bveded aa <0. .gntetmotqmoo 


wintsz+ agenersws to “ytivisttanse” egedd to: ans pathsesta yok ne biuaw sd2 
.enolease ~—- setqucons 10 
to vanar eldsyotne oe tin? s aeotqxs bas eofelteaks of atseg 
orom. medt Lorjaon of side ed of amese ste ,memt To Sang on ey a 
Ynem madd oe 


oels ede ttt .enoaxeg xorso njsniaet ot bean eldssil[ evad ot antese one 
.axento yd betsninob eaigst (I0V8 at 


tostoxd se to anlansf{q eit ot “eveob" evieval oF pe: sts ,omit edz To $a0M 


-Srim ted gntgaato yi apabl 


ar 


saimotamoo xo ‘19 of3 to aaotique os dnge of ao0e eemtd ts atodto figvedT 
tebay oft ¢s gr raat no ateteni ede ,anotisuste tolfinog noateg-ot-noateg 
.9081-of-g0st eseuso ont anivioesy Bas seeuso gatyl 

.tanv tes¢sa on dolte dsd¢ enotetoebh no sufav eidsieblancs spoalq ode 
arnidem to exaix eit stanitee of abnet ofe ,teom nsdd on Suom wady Ghee IT 
Bons anoiniqe ,asebt tuo ufityege at tfeexei abnetze eda Yan asd? o8 #t0M 
mo tod mort ineweTtth aebusiits™ 


ef eno on dey ,svisiosb el one yse bivow sed dtiw-Betrow svad odw anogted - 
ten diiw sorassib of bigvis 


Lsvorqqsatb botistie sobfea xzolvaded bas ,contesb pital: sof -bERAS @ BA - 





ee tnssroqint Paap ETS 
te paabyrd 
ea 3o Ya a 


re 
-* _ = _ 
a : 





1 of abnogeexy dud ,moert asotov bas anoitotvaios ynonts bas seeId sod ede 


ise. #Y 
td antzise sxoted nofeloshs _ 


-ot8 ,tnemtalniq ,poisged WE SOTSS. xomud to 20%. ont at 4 


ee 
et sae 
ay: 


et ) 


wt ) | 
L 

3 

os ) 7 

A ee ee 

os ) 


ts) 
So Joe 


as ae 


‘a 
am 
1 


Bi. 


32. 


ahh 


3H. 


35. 


36. 


mot a 


144 
Even as a child, her parents encouraged her to express her views without 
fear of ridicule or punishment. 


More so than many, she seems to have developed a capacity for thinking 
independently, as opposed to conforming to others' thoughts. 


She would say that it isn't wishful thinking to assume that persons are 
capable of sustained self-direction and control. 


Somewhere she learned to have a healthy, positive attitude toward sex, 
her body, intimacy, etc. 


Most mistakes result from misunderstanding rather than carelessness. 
Somehow she seems to have learned to face the world in a relaxed, 
confident, enjoyable manner as contrasted with fear, distrust, cynicisn, 


etc. 


She is an active member in a greater variety of organizations than most 
people. 


Absolute candor and honesty with others is possible. 


More so than with many people, persons seem to turn to her for advice, 
counsel, etc. 


Though there are times when compromise seems sound, she finds it usually 
doesn't provide the basis for sound solutions--especially to people 
problems. 


_ There have been times when she has cried unashamedly in the presence of 


others. 


More so than most, she manages to keep a calm appearance, though she is 
churning inside. 


She attended courses, seminars, lectures, etc., more so than most people 
she knows. 


Her parents, more so than the parents of some of her friends, didn't seem 
to push her as hard to achieve, make the honor roll, excell, etc. 


There are times when it seems appropriate to express emotions, and she as 
no difficulty doing so under the proper conditions and circumstances, 


Rather than suppress her emotions, she is able to make full use of them 
according to the demands of the situation. 

Though many might deny it, she believes that feelings are the actual basis 
of 99% of important life decisions. 


It seems more so than most--she feels sorry for herself. 
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If a person of higher authority assumes the responsibility for a "tough" 
decision that must be done even though it imposes a considerable hardship 
on some people, she will help carry it out. 

When in a tense situation, she tends to laugh to relieve tension. 


She really enjoys driving very fast. 


There are times when she might say: "I don't make the rules, 1 just 
Follow them ..." 


She would say that the behavior of many persons in positions of higher 
authority is often done to build them up at lesser persons’ expense. 


When in a tense situation, she tends, more so than many, to withdraw. 


Possibly more so than some, shé uses expressions such as "Gosh", "Gee", 
SGolly!.. wow, etc. 


She doesn't mind being an"Indian"- but she would rather someone else be 
"Onied a. 


Seemingly more so than with many, her positive feelings are likely to 
become active in social situations. 


She is the sort of person who has difficulty sticking to a diet, quitting 
smoking, etc. 


Perhaps more so than others, she is concerned when persons display their 
negative emotions such as anger, boredom, etc. 


There are occasions when she tells herself "Be quiet--you're talking 
too muchhi..s.- 


She finds that she becomes uncomfortable in "unstructured" situations. 
There are too many times when she tries to tell a joke and it falls flat. 


As a child, she can recall situations where older persons make her feel 
ashamed. 


There are times when she catches herself laughing too loudly or talking 
too loudly. 


For some reason, there are times that she seems to get the "worst end of 
the deal eee ‘. 


She might say that it may be that her parents tended somewhat to make 
her fearful of the world and persons in it rather than optimistic about 
the world. 


She would say that humility is one of, perhaps the greatest of, virtues. 


Possibly more so than most, there are times when she feels like skipping 
or running. 
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For some reason, she has the impression that her parents thought of her 
as being of average or mediocre intelligence. 


She seems to want her own way more often than a fully mature person should. 
She doesn't seem to get her way as often as would be fair. 


She prefers, possibly more so than many, to occupy a position of less 
rather than more responsibility, authority, senior, higher, etc. 


There were times her parents embarrassed her by waiting up for her after 
a date, 


She knows there are times she ought to eat less than she does. 


She never seems to have much difficulty in obeying instructions though 
there are times she needs a better indication of how she is performing. 


Though she seems to hide it well, she does become bored easily. 


More so than many, her parents respected and encouraged her to express 
her emotions, such as laughter, sorrow, anger, etc. 


When she thinks of having a meaningful conversation with her parents, 
she becomes cynical, aroused, angry, frustrated, depressed, etc. 


She has difficulty in understanding why some people take life so seriously-- 


a bit of horseplay once in a while is good. 


She feels some envy of Bowsons) who quit their careers in order to start a 
new life style. 


If anything, it seems to her that she is too trusting of the motives of 
others. 


More often than she would like, she has heard people say to her, "Would you 
please repeat what you said--I seem to have difficulty understanding you .. 


If a situation appears to be overly serious, she is likely to attempt some 
humor to lessen the tension. 


Perhaps more than she should, she agrees rather than argue with others 
about concepts of right and wrong, ideas about what to do, plans, prograns, 
systems, procedures, etc. 


She would say that there is not as much truth in the expression, "ice guys 
never win..." as some would have you believe. 


She catches herself being overly concerned about the approval of others-- 
more often than she would like. 


She would say that there are and always will be a large number of insoluble 
problems in this world--you can either cry or laugh and you might as well 
laugh about it. 


More often than she would like, it seems her feelings influence my behavior 


and she does inappropriate as a result. 
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“Parent”? ego state. This represents the ex- 
tent our behavior resembles that of a parent. 
It is characterized by automatic use peverds 
as ‘“‘cute’’s) “sonny”; “ought; “should”; 
“must”; “always”; “disgusting”; “naughty”; 
etc. The Parent is ‘never wrong”. 


“Adult"’ ego state. This represents the extent 
our behavior is a function of thought proc- 





essing of facts offered by the “there and 
now” environment. Also includes probability 
estimating. The Adult says, “I! will.” 


“Child” ego statc. This represents the extent 
our behavior resembles that of children. 
Oaths, exclamations, name calling along with 
the use of such words as ‘gee’; “Ill try”; 
“maybe"; etc. are typical. 
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1. Get lost and mind your own 
business. 






the noise from 


your party is 2. We would like to have you 


come in and join us. 


3. Would you like to speak to 
the host? 


4. Who cares? 


5. I'm sorry. I will turn dow 
the music right now. 





1. I'll clean it. up. I should 
be more careful. 
What happened 
? 
ie my new 2. Why ask me? 
“i | 3. Don't worry. I'll replace 
—_—-~ it immediately. 


4. You shouldn't have had it so 
close to the edge. 





5. I knocked it over. 
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I'm not sure but thanks for 
your interest. 


No, I don't think so. 
What does it look Like? 


I told you to help me carry 


I just hope I didn't damage 


FR DTT A 1 SEP SETTLE IE CCE, 


Well, I'm not standing 
here another minute. 


I guess we will just have 
to put up with it. 


It may be because of the 


You had better button your 
coat or you will catch a 


Ss 
i 
Did you hurt 
yourself? 9 
oF 
4. 
the books. 
5. 
your books. 
4 
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ROLE CONSTRUCT REPERTORY TEST -- GROUP FORM 


Part A; Role Title List 


Instructions: 


Write the name of each of the persons indicated in the blanks provided below. 


If you cannot remember the name, but do remember the person, simply note a 


check mark or some other note of identification. 


If you cannot remember the person, substitute the name of a person whom the 


role title suggests to you. 


Do not repeat names. If a role title appears to call for a duplicate name, 


substitute the name of another person whom the second role title suggests to you. 


1. 


2. 


11. 


12. 


1 She 
14, 


ips 


Your mother or the person who has played the part of a mother in your life. 





Your father or the person who has played the part of a father in your life. 





Your brother nearest. your age. If you have no brother, the person who is most 
like one. 





Your sister nearest your age. If you have no sister, the person who is most 
like one. 





A teacher you liked or the teacher of a subject you liked. 





A teacher you disliked or the teacher of a subject you disliked. 





Your closest girl (voy) friend immediately before you started going with your 
wife (husband) or present closest girl (boy) friend. 





Your wife (or husband) or closest present girl (boy) friend. 


—— ne 


An employer, supervisor, or officer under whom you served during a period of 
greatest stress. 





A person with whom you have been closely associated, who for some unexplainable 
reason, appeared to dislike you. 





The person whom you have met within the past six months whom you would most like 
to know better. 





The person whom you would most like to be of help to, or whom you feel most 
sorry for. 





The most intelligent person whom you know personally. 


Enema 


The most successful person whom you know personally. 


ll 


eel 


The most interesting person whom you know personally. 


Car 
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ROLE CONSTRUCT REPERTORY TEST -- GROUP FORM 
Part B: Construct Sorts 


Instructions: (Supply your name and the date.) 


The sets of three numbers in the following sorts refer to the numbers, i to 15 
inclusive, in Part A. 


In each of the following sorts three numbers are listed. Look at your Part A 
sheet and consider the three people whom you have listed opposite these numbers. 


In what important way are two of those three people alike and, at the same 
time, essentially different from the third? 


After you have decided what that important way is, write it in the blank 
opposite the sort marked CONSTRUCT. 


Next encircle the numbers corresponding to the two people who are alike. 


Write down what you believe to be the opposite of the construct in the blank 
marked CONTRAST. 


NUMBERS 
SORT PART A CONSTRUCT CONTRAST 
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2 6,13,14 








3. 6, 9,12 
4, 3,14,15 
5. 4,11,13 
6. 2, 9,10 
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